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Complaints‌ ‌process‌‌ ‌  

Current‌‌complaint‌‌process‌‌rules‌‌available‌‌here:‌https://www.libdems.org.uk/complaints-procedure‌‌             

1.‌ ‌Making‌ ‌and‌ ‌recording‌ ‌a‌ ‌Complaint‌‌  

1.1.‌ ‌Any‌ ‌person‌ ‌can‌ ‌only‌ ‌make‌ ‌a‌ ‌Complaint‌ ‌using‌ ‌the‌ ‌standard‌ ‌complaints‌ ‌form‌ ‌on‌ ‌the‌ ‌Party's‌ ‌website.‌‌ ‌  

1.2.‌‌The‌‌Standards‌‌Office‌‌will‌‌not‌‌accept‌‌complaints‌‌which‌‌do‌‌not‌‌fall‌‌within‌‌the‌‌definition‌‌of‌‌a‌‌‘Complaint’‌‌                                   
under‌ ‌these‌ ‌rules.‌ ‌If‌ ‌a‌ ‌person‌ ‌is‌ ‌not‌ ‌sure‌ ‌whether‌ ‌their‌ ‌complaint‌ ‌meets‌ ‌the‌ ‌criteria‌ ‌they‌ ‌may‌‌                                 
contact‌ ‌the‌ ‌Standards‌ ‌Office‌ ‌for‌ ‌advice‌ ‌and/or‌‌review‌‌the‌‌flow‌‌chart‌‌at‌‌Appendix‌‌1‌‌–‌‌Who‌‌should‌‌I‌‌                                   
report‌‌a‌‌complaint‌‌to?.‌‌Decisions‌‌of‌‌the‌‌Lead‌‌Adjudicator‌‌on‌‌whether‌‌a‌‌Complaint‌‌meets‌‌the‌‌criteria‌‌                               
or‌ ‌not‌ ‌are‌ ‌final.‌‌ ‌  

1.3.‌‌The‌‌Standards‌‌Office‌‌will‌‌(a)‌‌acknowledge‌‌all‌‌Complaints‌‌and‌‌send‌‌the‌‌person‌‌making‌‌the‌‌Complaint‌‌a‌‌                                 
copy‌ ‌of‌ ‌these‌ ‌rules‌ ‌and‌ ‌(b)‌ ‌record‌ ‌all‌ ‌Complaints‌ ‌in‌ ‌a‌ ‌comprehensive‌ ‌Complaint‌ ‌management‌‌                           
system,‌ ‌including‌ ‌whether‌ ‌there‌ ‌are‌ ‌any‌ ‌other‌ ‌Complaints‌ ‌against‌ ‌the‌ ‌same‌ ‌Respondent‌ ‌for‌ ‌the‌‌                           
same‌ ‌or‌ ‌similar‌ ‌events‌ ‌or‌ ‌conduct.‌‌ ‌  

1.4.‌‌Any‌‌written‌‌communication‌‌about‌‌a‌‌Complaint‌‌sent‌‌by‌‌any‌‌person‌‌to‌‌an‌‌Adjudicator‌‌allocated‌‌to‌‌that‌‌                                 
Complaint‌ ‌or‌ ‌to‌ ‌the‌ ‌Senior‌ ‌Adjudicators’‌ ‌Team‌ ‌or‌ ‌to‌ ‌the‌ ‌Standards‌ ‌Office,‌ ‌shall‌ ‌be‌ ‌added‌ ‌to‌ ‌the‌‌                                 
records‌ ‌for‌ ‌that‌ ‌Complaint.‌‌ ‌  

2.‌ ‌Initial‌ ‌steps‌ ‌to‌ ‌a‌ ‌Complaint‌ ‌ 

‌ 
2.1.‌‌The‌‌Standards‌‌Office‌‌will‌‌send‌‌a‌‌list‌‌of‌‌Complaints‌‌received‌‌to‌‌the‌‌Lead‌‌Adjudicator‌‌on‌‌at‌‌least‌‌a‌‌                                     
weekly‌ ‌basis,‌ ‌with‌ ‌a‌ ‌recommendation‌ ‌as‌ ‌to‌ ‌whether‌ ‌each‌ ‌Complaint‌ ‌received‌ ‌should‌ ‌be:‌‌ ‌  

2.1.1.‌ ‌dismissed‌ ‌(with‌ ‌or‌ ‌without‌ ‌a‌ ‌Warning);‌‌ ‌  

2.1.2.‌ ‌sent‌ ‌back‌ ‌to‌ ‌the‌ ‌Complainant‌ ‌to‌ ‌ask‌ ‌for‌ ‌more‌ ‌information;‌‌ ‌  

2.1.3.‌‌sent‌‌to‌‌the‌‌Senior‌‌Adjudicators’‌‌Team‌‌to‌‌decide‌‌whether‌‌to‌‌suspend‌‌the‌‌Respondent’s‌‌                           
membership‌ ‌of‌ ‌the‌ ‌Party,‌ ‌before‌ ‌proceeding‌ ‌to‌ ‌a‌ ‌Panel‌ ‌hearing;‌ ‌or‌‌ ‌  

2.1.4.‌ ‌sent‌ ‌to‌ ‌a‌ ‌Panel‌ ‌hearing‌ ‌without‌ ‌suspension‌ ‌being‌ ‌considered.‌‌ ‌  

2.2.‌‌The‌‌Lead‌‌Adjudicator‌‌will‌‌confirm‌‌or‌‌change‌‌the‌‌recommendations‌‌made‌‌for‌‌each‌‌Complaint‌‌and‌‌the‌‌                               
Standards‌ ‌Office‌ ‌will‌ ‌inform‌ ‌the‌ ‌parties‌ ‌to‌ ‌the‌ ‌Complaint‌ ‌of‌ ‌the‌ ‌Lead‌ ‌Adjudicator’s‌ ‌decision.‌‌ ‌  

2.3.‌‌If‌‌the‌‌Complaint‌‌relates‌‌to‌‌potentially‌‌criminal‌‌conduct,‌‌or‌‌the‌‌conduct‌‌of‌‌either‌‌a‌‌member‌‌of‌‌the‌‌Party‌‌                                     
who‌‌is‌‌also‌‌a‌‌member‌‌of‌‌staff‌‌employed‌‌by‌‌the‌‌Party,‌‌or‌‌a‌‌member‌‌who‌‌is‌‌a‌‌Parliamentarian,‌‌Senator,‌‌                                     
or‌ ‌an‌ ‌elected‌ ‌representative‌ ‌as‌ ‌a‌ ‌member‌ ‌of‌ ‌the‌ ‌Party's‌ ‌group‌ ‌in‌ ‌the‌ ‌London‌ ‌Assembly,‌ ‌or‌ ‌to‌ ‌a‌‌                                   
breach‌ ‌of‌ ‌data‌ ‌protection‌ ‌rules‌ ‌(including‌ ‌GDPR),‌ ‌or‌ ‌electoral‌ ‌law‌ ‌(including‌ ‌PPERA),‌ ‌or‌ ‌where‌ ‌the‌‌                             
Complaint‌‌is‌‌also‌‌being‌‌investigated‌‌by‌‌a‌‌regulatory‌‌or‌‌other‌‌disciplinary‌‌body,‌‌extra‌‌steps‌‌need‌‌to‌‌be‌‌                                 
considered‌‌at‌‌this‌‌point‌‌before‌‌the‌‌Complaint‌‌can‌‌be‌‌dealt‌‌with‌‌under‌‌this‌‌complaints‌‌process.‌‌These‌‌                               
extra‌ ‌steps‌ ‌are‌ ‌set‌ ‌out‌ ‌in‌ ‌more‌ ‌detail‌ ‌in‌ ‌PART‌ ‌2‌ ‌–‌ ‌Extra‌ ‌Steps.‌‌ ‌  

‌ 



3.‌ ‌Dismissal‌ ‌(under‌ ‌2.1.1)‌‌ ‌  

3.1.‌‌The‌‌Complainant‌‌can‌‌appeal‌‌in‌‌writing‌‌within‌‌7‌‌days‌‌of‌‌receiving‌‌notice‌‌from‌‌the‌‌Standards‌‌Office‌‌of‌‌                                   
the‌‌decision‌‌to‌‌dismiss‌‌their‌‌Complaint.‌‌This‌‌appeal‌‌will‌‌be‌‌considered‌‌by‌‌the‌‌Review‌‌Panel‌‌at‌‌their‌‌                                 
next‌ ‌meeting.‌‌ ‌  

4.‌ ‌More‌ ‌information‌ ‌needed‌ ‌(under‌ ‌2.1.2)‌‌ ‌  

4.1.‌ ‌The‌ ‌Standards‌ ‌Office‌ ‌will‌ ‌ask‌ ‌the‌ ‌Complainant‌ ‌to‌ ‌provide‌ ‌further‌‌information‌‌and‌‌evidence‌‌to‌                             
support‌‌the‌‌Complaint.‌‌If‌‌the‌‌Standards‌‌Office‌‌does‌‌not‌‌receive‌‌this‌‌within‌‌7‌‌days‌‌of‌‌asking,‌‌the‌‌                                 
Complaint‌ ‌will‌ ‌be‌ ‌closed.‌‌ ‌  

4.2.‌‌If‌‌the‌‌Standards‌‌Office‌‌does‌‌receive‌‌further‌‌information‌‌and‌‌evidence‌‌within‌‌7‌‌days‌‌the‌‌Standards‌‌                               
Office‌ ‌will‌ ‌apply‌ ‌paragraph‌ ‌2.1‌ ‌again.‌‌ ‌  

5.‌ ‌Suspension‌ ‌(under‌ ‌2.1.3)‌‌ ‌  

5.1.‌ ‌The‌ ‌Senior‌ ‌Adjudicators’‌ ‌Team‌ ‌will‌ ‌consider‌ ‌whether‌ ‌to‌ ‌suspend‌ ‌a‌ ‌person’s‌ ‌membership‌‌when‌‌the‌‌                             
Standards‌ ‌Office‌ ‌recommends‌ ‌they‌ ‌do‌ ‌so‌ ‌or‌ ‌at‌ ‌any‌ ‌other‌ ‌time‌ ‌they‌ ‌consider‌ ‌appropriate.‌ ‌The‌ ‌Senior‌‌                               
Adjudicators’‌ ‌Team‌ ‌will‌ ‌take‌ ‌into‌ ‌account‌ ‌the‌ ‌relevant‌ ‌articles‌ ‌of‌ ‌the‌ ‌Federal‌ ‌Constitution‌ ‌and,‌ ‌if‌‌                             
applicable,‌ ‌the‌ ‌Constitution‌ ‌of‌ ‌the‌ ‌relevant‌ ‌State‌ ‌Party‌ ‌or‌ ‌SAO‌ ‌when‌ ‌making‌ ‌their‌ ‌decision.‌‌ ‌  

5.2.‌‌If‌‌the‌‌Senior‌‌Adjudicators'‌‌Team‌‌decide‌‌to‌‌suspend‌‌a‌‌person’s‌‌membership‌‌the‌‌suspension‌‌will‌‌be‌‌                               
effective‌ ‌immediately.‌‌ ‌  

5.3.‌ ‌The‌ ‌Senior‌ ‌Adjudicators’‌‌Team‌‌will‌‌ask‌‌the‌‌Standards‌‌Office‌‌to‌‌inform‌‌all‌‌affected‌‌parties‌‌of‌‌the‌‌                                 
suspension.‌ ‌This‌ ‌could‌ ‌include‌ ‌the‌ ‌suspended‌ ‌person’s‌ ‌local,‌ ‌regional‌ ‌and‌ ‌state‌ ‌parties,‌‌                       
relevant‌ ‌ 
candidates’‌ ‌chairs,‌ ‌and‌ ‌Party‌ ‌HQ,‌ ‌including‌ ‌the‌ ‌press‌ ‌and‌ ‌membership‌ ‌teams.‌ ‌This‌ ‌list‌ ‌is‌ ‌not‌‌                             
exhaustive‌ ‌and‌ ‌a‌ ‌decision‌ ‌will‌ ‌be‌ ‌made‌ ‌on‌ ‌a‌ ‌case‌ ‌by‌ ‌case‌ ‌basis‌ ‌and‌ ‌to‌ ‌what‌ ‌is‌ ‌considered‌‌                                   
necessary.‌‌ ‌  

5.4.‌‌The‌‌decision‌‌to‌‌suspend‌‌can‌‌be‌‌reviewed‌‌by‌‌the‌‌Senior‌‌Adjudicators'‌‌Team‌‌at‌‌any‌‌point‌‌after‌‌it‌‌has‌‌                                     
been‌‌taken.‌‌The‌‌suspension‌‌shall‌‌automatically‌‌be‌‌lifted‌‌only‌‌when‌‌the‌‌complaints‌‌process‌‌and‌‌any‌‌                             
appeals‌ ‌have‌ ‌been‌ ‌fully‌ ‌concluded.‌‌ ‌  

6.‌ ‌Panel‌ ‌(under‌ ‌2.1.3‌ ‌or‌ ‌2.1.4)‌‌ ‌  

Respondent’s‌ ‌evidence‌ ‌and‌ ‌opportunity‌ ‌to‌ ‌make‌ ‌a‌ ‌Counter-Complaint‌‌ ‌  

6.1.‌‌The‌‌Respondent‌‌will‌‌be‌‌given‌‌14‌‌days‌‌from‌‌the‌‌day‌‌they‌‌are‌‌informed‌‌that‌‌the‌‌Complaint‌‌is‌‌being‌‌                                     
sent‌ ‌to‌ ‌a‌ ‌Panel‌ ‌to‌ ‌send‌ ‌the‌ ‌Standards‌ ‌Office‌ ‌a‌ ‌written‌ ‌response‌ ‌and‌ ‌produce‌ ‌any‌ ‌evidence‌ ‌of‌‌                                 
their‌ ‌own,‌ ‌and,‌ ‌if‌ ‌they‌ ‌choose‌ ‌to,‌ ‌to‌ ‌make‌ ‌a‌ ‌Counter-Complaint.‌‌ ‌  

6.2.‌‌If‌‌the‌‌Respondent‌‌makes‌‌a‌‌Counter-Complaint,‌‌this‌‌Counter-Complaint‌‌will‌‌be‌‌heard‌‌by‌‌the‌‌same‌‌                             
Panel‌ ‌as‌ ‌the‌ ‌primary‌ ‌Complaint.‌‌ ‌  

Panel‌ ‌meeting‌ ‌on‌ ‌the‌ ‌papers‌‌ ‌  

6.3.‌‌Once‌‌14‌‌days‌‌has‌‌gone‌‌by,‌‌the‌‌Panel‌‌Chair‌‌will‌‌hold‌‌a‌‌meeting‌‌of‌‌the‌‌Panel‌‌to‌‌review‌‌the‌‌                                       
Complaint(s),‌ ‌any‌ ‌Counter-Complaint(s),‌ ‌responses‌ ‌and‌ ‌evidence.‌‌ ‌  



6.4.‌‌After‌‌considering‌‌the‌‌documents,‌‌the‌‌Panel‌‌will‌‌decide‌‌whether‌‌to‌‌hold‌‌a‌‌hearing,‌‌in‌‌which‌‌case‌‌they‌‌                                   
should‌ ‌set‌ ‌a‌ ‌hearing‌ ‌date‌ ‌at‌ ‌least‌ ‌14‌ ‌days‌ ‌in‌ ‌the‌ ‌future,‌ ‌or‌ ‌to‌ ‌dismiss‌ ‌the‌ ‌Complaint(s)‌ ‌or‌‌                                   
Counter-Complaint(s)‌ ‌on‌ ‌the‌ ‌basis‌ ‌of‌ ‌the‌ ‌written‌ ‌evidence‌ ‌only.‌ ‌The‌ ‌Standards‌ ‌Office‌‌shall‌‌tell‌‌all‌‌                             
parties‌ ‌to‌ ‌the‌ ‌Complaint‌ ‌of‌ ‌the‌ ‌Panel’s‌ ‌decision‌ ‌and‌ ‌the‌ ‌hearing‌ ‌date‌ ‌(if‌ ‌any).‌‌ ‌  

6.5.‌‌If‌‌a‌‌Panel‌‌decides‌‌to‌‌hold‌‌a‌‌hearing,‌‌they‌‌may‌‌request‌‌that‌‌before‌‌the‌‌Panel‌‌hearing‌‌an‌‌Investigator‌‌                                     
interviews‌‌the‌‌Complainant,‌‌the‌‌Respondent‌‌and‌‌any‌‌witnesses‌‌named‌‌in‌‌the‌‌papers,‌‌reviews‌‌the‌‌                           
evidence‌ ‌provided,‌ ‌and‌ ‌produces‌ ‌a‌ ‌report‌ ‌summarising‌ ‌the‌ ‌Complaint(s)‌ ‌and‌ ‌any‌‌                     
Counter-Complaint(s)‌ ‌and‌ ‌any‌ ‌evidence‌ ‌provided.‌‌ ‌  

6.6.‌‌If‌‌the‌‌Complaint‌‌is‌‌dismissed,‌‌the‌‌Panel‌‌will‌‌set‌‌out‌‌its‌‌reasoning‌‌in‌‌full‌‌in‌‌writing‌‌and‌‌this‌‌will‌‌be‌‌shared‌‌                                           
with‌‌all‌‌parties.‌‌The‌‌Respondent‌‌and‌‌Complainant‌‌have‌‌a‌‌right‌‌to‌‌appeal‌‌this‌‌decision‌‌within‌‌7‌‌days‌‌of‌‌                                   
receiving‌ ‌notice‌ ‌of‌ ‌the‌ ‌dismissal.‌ ‌Any‌ ‌appeal‌ ‌shall‌ ‌be‌ ‌heard‌ ‌by‌ ‌the‌ ‌Review‌ ‌Panel‌ ‌at‌ ‌their‌ ‌next‌ ‌meeting.‌‌ ‌  

Panel‌ ‌Hearings‌‌ ‌  

6.7.‌‌At‌‌least‌‌7‌‌days‌‌before‌‌the‌‌Panel‌‌hearing,‌‌the‌‌Panel‌‌Chair‌‌will‌‌send‌‌the‌‌parties‌‌a‌‌running‌‌order‌‌for‌‌the‌‌                                         
hearing.‌ ‌An‌ ‌example‌ ‌running‌ ‌order‌ ‌is‌ ‌given‌ ‌in‌ ‌Appendix‌ ‌3‌ ‌–‌ ‌Panel‌ ‌Hearing‌ ‌Running‌ ‌Order‌ ‌Example.‌ ‌ 
6.8.‌ ‌If‌ ‌a‌ ‌Complainant‌ ‌or‌ ‌Respondent‌ ‌wants‌ ‌the‌‌Panel‌‌to‌‌ask‌‌any‌‌questions‌‌of‌‌the‌‌other‌‌parties‌‌or‌‌                                   

witnesses,‌ ‌they‌ ‌should‌ ‌submit‌ ‌these‌ ‌in‌ ‌writing‌ ‌no‌ ‌less‌ ‌than‌ ‌48‌ ‌hours‌ ‌before‌ ‌the‌ ‌Panel‌ ‌hearing.‌‌ ‌  

6.9.‌‌If‌‌a‌‌Complainant‌‌or‌‌Respondent‌‌asks‌‌for‌‌extra‌‌support‌‌at‌‌a‌‌Panel‌‌hearing,‌‌the‌‌Panel‌‌shall‌‌consider‌‌any‌‌                                     
support‌ ‌requested‌ ‌and‌ ‌apply‌ ‌the‌ ‌Party’s‌ ‌safeguarding‌ ‌procedures‌ ‌on‌ ‌Party‌ ‌events‌ ‌where‌‌                       
appropriate.‌‌If‌‌a‌‌Complainant‌‌or‌‌Respondent‌‌wants‌‌to‌‌bring‌‌a‌‌person‌‌with‌‌them‌‌to‌‌the‌‌Panel‌‌hearing‌‌                                 
to‌‌provide‌‌emotional‌‌support‌‌they‌‌may‌‌do‌‌so‌‌as‌‌long‌‌as‌‌that‌‌supporter‌‌is‌‌a‌‌member‌‌of‌‌the‌‌Party,‌‌and‌‌                                       
that‌ ‌supporter‌ ‌may‌ ‌not‌ ‌speak‌ ‌at‌ ‌the‌ ‌Panel‌ ‌hearing.‌‌ ‌  

6.10.‌ ‌At‌ ‌the‌ ‌Panel‌ ‌hearing‌ ‌the‌ ‌Panel‌‌members‌‌will‌‌ask‌‌questions‌‌of‌‌both‌‌parties‌‌and‌‌any‌‌witnesses,‌‌and‌‌                                   
allow‌‌the‌‌Complainant‌‌and‌‌Respondent‌‌to‌‌explain‌‌their‌‌position,‌‌set‌‌out‌‌their‌‌evidence,‌‌and‌‌respond‌‌                             
to‌ ‌each‌ ‌other’s‌ ‌statements.‌‌ ‌  

6.11.‌‌Once‌‌the‌‌Panel‌‌hearing‌‌has‌‌finished,‌‌the‌‌Panel‌‌should‌‌decide‌‌whether‌‌to‌‌uphold‌‌the‌‌Complaint,‌‌                               
including‌ ‌full‌ ‌written‌ ‌reasoning‌ ‌and‌ ‌any‌ ‌sanctions‌ ‌that‌ ‌apply,‌ ‌within‌ ‌7‌ ‌days.‌‌ ‌  

6.12.‌‌The‌‌Standards‌‌Office‌‌will‌‌send‌‌the‌‌Complainant‌‌and‌‌Respondent‌‌copies‌‌of‌‌the‌‌Panel’s‌‌decision‌‌                             
promptly‌ ‌and‌ ‌may‌ ‌publish‌ ‌Panel‌ ‌decisions,‌ ‌reasoning‌ ‌and‌ ‌sanctions‌ ‌as‌ ‌necessary.‌‌ ‌  

6.13.‌‌If‌‌a‌‌Panel‌‌upholds‌‌a‌‌Complaint‌‌the‌‌Respondent‌‌may‌‌notify‌‌the‌‌Standards‌‌Officer‌‌that‌‌they‌‌intend‌‌to‌‌                                   
appeal‌ ‌within‌ ‌7‌ ‌days‌ ‌of‌ ‌receiving‌ ‌the‌ ‌Panel’s‌ ‌decision.‌‌ ‌  

‌ 



7.‌ ‌Appeals‌‌ ‌  

Appeals‌ ‌against‌ ‌dismissals‌‌ ‌  

7.1.‌‌A‌‌Review‌‌Panel‌‌will‌‌meet‌‌at‌‌least‌‌once‌‌a‌‌month‌‌to‌‌consider‌‌appeals‌‌made‌‌in‌‌writing‌‌against‌‌decisions‌‌                                     
to‌ ‌dismiss‌ ‌(under‌ ‌either‌ ‌of‌ ‌paragraph‌ ‌3.1‌ ‌or‌ ‌6.5).‌ ‌The‌ ‌decisions‌ ‌of‌ ‌a‌ ‌Review‌ ‌Panel‌ ‌will‌ ‌be‌ ‌final.‌‌ ‌  

7.2.‌‌If‌‌the‌‌Review‌‌Panel‌‌overturns‌‌a‌‌decision‌‌under‌‌paragraph‌‌3.1,‌‌it‌‌will‌‌set‌‌out‌‌in‌‌writing‌‌its‌‌reasoning‌‌                                     
and‌ ‌whether‌ ‌the‌ ‌Complaint‌ ‌should‌ ‌be‌ ‌dealt‌ ‌with‌ ‌under‌ ‌paragraph‌ ‌2.1.2,‌ ‌2.1.3‌ ‌or‌ ‌2.1.4‌ ‌instead.‌‌ ‌  

7.3.‌‌If‌‌the‌‌Review‌‌Panel‌‌overturns‌‌a‌‌decision‌‌under‌‌paragraph‌‌6.5,‌‌the‌‌Standards‌‌Office‌‌will‌‌appoint‌‌a‌‌new‌‌                                   
Panel‌ ‌to‌ ‌consider‌ ‌the‌ ‌Complaint‌ ‌at‌ ‌a‌ ‌Panel‌ ‌hearing.‌‌ ‌  

7.4.‌‌If‌‌the‌‌Review‌‌Panel‌‌upholds‌‌a‌‌decision‌‌to‌‌dismiss‌‌a‌‌Complaint‌‌it‌‌may‌‌choose‌‌to‌‌set‌‌out‌‌its‌‌reasoning‌‌                                       
in‌ ‌full‌ ‌in‌ ‌writing.‌‌ ‌  

Appeals‌ ‌against‌ ‌upheld‌ ‌Complaints‌ ‌and/or‌ ‌sanctions‌‌ ‌  

7.5.‌‌An‌‌Appeals‌‌Panel‌‌will‌‌meet‌‌at‌‌least‌‌once‌‌a‌‌month‌‌to‌‌consider‌‌appeals‌‌against‌‌Panel‌‌decisions‌‌to‌‌                                   
uphold‌ ‌Complaints‌ ‌made‌ ‌under‌ ‌paragraph‌ ‌6.11.‌ ‌The‌ ‌decisions‌ ‌of‌ ‌an‌ ‌Appeals‌ ‌Panel‌ ‌will‌ ‌be‌ ‌final.‌‌ ‌  

7.6.‌ ‌The‌ ‌Appeals‌ ‌Panel‌ ‌will‌ ‌consider‌ ‌all‌ ‌the‌ ‌evidence‌ ‌previously‌ ‌submitted‌ ‌to‌ ‌a‌ ‌Panel‌ ‌in‌ ‌relation‌ ‌to‌‌the‌‌                                   
Complaint‌ ‌and‌ ‌decide‌ ‌whether‌ ‌there‌ ‌is‌ ‌any‌ ‌evidence‌ ‌that‌‌(a)‌‌the‌‌decision‌‌made‌‌by‌‌the‌‌Panel‌‌was‌‌                                 
obviously‌‌incorrect,‌‌or‌‌(b)‌‌the‌‌decision‌‌did‌‌not‌‌take‌‌into‌‌account‌‌relevant‌‌evidence‌‌available‌‌to‌‌it,‌‌or‌‌                                 
(c)‌ ‌the‌ ‌Panel‌ ‌applied‌ ‌a‌ ‌sanction‌ ‌which‌ ‌was‌ ‌disproportionate‌ ‌to‌ ‌the‌ ‌harm‌ ‌caused.‌ ‌If‌ ‌the‌ ‌Appeals‌‌                               
Panel‌ ‌decides‌ ‌one‌ ‌or‌ ‌more‌ ‌of‌ ‌these‌ ‌criteria‌ ‌are‌ ‌met,‌ ‌they‌ ‌may‌ ‌amend‌ ‌the‌ ‌Panel’s‌‌decision‌‌but‌‌if‌‌                                   
none‌ ‌of‌ ‌them‌ ‌are‌ ‌met‌ ‌they‌ ‌will‌ ‌uphold‌ ‌the‌ ‌Panel’s‌ ‌decision.‌ ‌ 

‌ 
7.7.‌‌The‌‌Appeals‌‌Panel‌‌will‌‌set‌‌out‌‌their‌‌decisions‌‌in‌‌writing‌‌within‌‌14‌‌days‌‌of‌‌meeting‌‌to‌‌consider‌‌the‌‌                                     

appeal.‌‌ ‌  

7.8.‌ ‌The‌ ‌Standards‌ ‌Office‌ ‌will‌ ‌send‌ ‌the‌ ‌Complainant‌ ‌and‌ ‌Respondent‌ ‌copies‌ ‌of‌ ‌the‌ ‌Appeals‌ ‌Panel’s‌‌                             
decision‌ ‌promptly‌ ‌and‌ ‌may‌ ‌publish‌ ‌Appeals‌ ‌Panel‌ ‌decisions,‌ ‌reasoning‌ ‌and‌ ‌sanctions‌ ‌as‌ ‌necessary.‌‌ ‌  

‌ 



PART‌ ‌2‌ ‌–‌ ‌Extra‌ ‌Steps‌‌ ‌  

1.‌ ‌Complaints‌ ‌against‌ ‌Party‌ ‌staff‌‌ ‌  

1.1.‌‌Where‌‌any‌‌Complaint‌‌is‌‌made‌‌about‌‌the‌‌conduct‌‌of‌‌a‌‌member‌‌who‌‌is‌‌employed‌‌in‌‌any‌‌capacity‌‌by‌‌the‌‌                                       
Party‌‌or‌‌any‌‌Party‌‌body‌‌(including,‌‌but‌‌not‌‌limited‌‌to‌‌the‌‌Federal‌‌Party,‌‌any‌‌State‌‌Party,‌‌the‌‌office‌‌of‌‌                                     
any‌‌elected‌‌representative‌‌or‌‌parliamentary‌‌or‌‌council‌‌group,‌‌or‌‌any‌‌AO‌‌or‌‌SAO)‌‌the‌‌Standards‌‌Office‌‌                               
shall‌ ‌refer‌ ‌the‌ ‌Complaint‌ ‌to‌ ‌the‌ ‌relevant‌ ‌employer‌ ‌to‌ ‌consider‌ ‌whether‌ ‌it‌ ‌relates‌ ‌to‌ ‌events‌ ‌taking‌‌                               
place,‌‌or‌‌their‌‌conduct‌‌when‌‌acting,‌‌in‌‌the‌‌course‌‌of‌‌their‌‌employment.‌‌If‌‌so,‌‌the‌‌Complaint‌‌will‌‌not‌‌                                   
be‌‌dealt‌‌with‌‌under‌‌this‌‌complaints‌‌process,‌‌and‌‌will,‌‌instead,‌‌be‌‌dealt‌‌with‌‌as‌‌an‌‌employment‌‌matter‌‌                                 
in‌ ‌accordance‌ ‌with‌ ‌that‌ ‌member's‌ ‌terms‌ ‌of‌ ‌employment.‌ ‌If‌ ‌not,‌ ‌the‌ ‌employer‌ ‌shall‌ ‌inform‌ ‌the‌‌                             
Standards‌‌Office‌‌within‌‌10‌‌working‌‌days‌‌and‌‌the‌‌Complaint‌‌shall‌‌be‌‌dealt‌‌with‌‌under‌‌this‌‌complaints‌‌                               
process.‌‌ ‌  

2.‌ ‌Complaints‌ ‌against‌ ‌Parliamentarians‌ ‌and‌ ‌other‌ ‌elected‌ ‌representatives‌‌ ‌  

2.1.‌‌Where‌‌any‌‌Complaint‌‌is‌‌made‌‌about‌‌the‌‌conduct‌‌of‌‌a‌‌member‌‌who‌‌is‌‌a‌‌Parliamentarian,‌‌Senator,‌‌or‌‌an‌‌                                     
elected‌ ‌representative‌ ‌as‌ ‌a‌ ‌member‌ ‌of‌ ‌the‌ ‌Party's‌ ‌group‌ ‌in‌ ‌the‌ ‌London‌ ‌Assembly,‌ ‌the‌ ‌Lead‌‌                             
Adjudicator‌ ‌shall‌ ‌refer‌ ‌the‌ ‌Complaint‌ ‌to‌ ‌the‌ ‌Chief‌ ‌Whip‌ ‌(or‌ ‌nearest‌ ‌equivalent)‌ ‌of‌ ‌that‌ ‌group‌ ‌for‌‌                               
investigation‌‌under‌‌that‌‌group's‌‌standing‌‌orders‌‌to‌‌consider‌‌whether‌‌it‌‌relates‌‌to‌‌events‌‌taking‌‌place,‌‌                             
or‌ ‌their‌ ‌conduct‌ ‌when‌ ‌acting,‌ ‌in‌ ‌the‌ ‌course‌ ‌of‌ ‌their‌ ‌role‌ ‌as‌ ‌a‌ ‌Parliamentarian‌ ‌or‌ ‌elected‌‌                               
representative.‌ ‌If‌ ‌not,‌ ‌the‌ ‌referee‌ ‌shall‌ ‌inform‌‌the‌‌Standards‌‌Office‌‌within‌‌10‌‌working‌‌days‌‌and‌‌the‌‌                               
Complaint‌ ‌shall‌ ‌be‌ ‌dealt‌ ‌with‌ ‌under‌ ‌this‌ ‌complaints‌ ‌process.‌ ‌If‌ ‌so,‌ ‌the‌ ‌referee‌ ‌shall‌ ‌apply‌ ‌their‌‌                               
standing‌ ‌orders‌ ‌or‌ ‌procedures‌ ‌first‌ ‌before‌ ‌this‌ ‌complaints‌ ‌process‌ ‌applies‌ ‌(subject‌ ‌to‌ ‌paragraph‌ ‌2.2).‌‌ ‌  

2.2.‌‌Three‌‌months‌‌after‌‌any‌‌such‌‌referral‌‌the‌‌Standards‌‌Office‌‌shall‌‌write‌‌to‌‌the‌‌referee‌‌requesting‌‌a‌‌report‌‌                                   
as‌ ‌to‌ ‌the‌ ‌progress‌ ‌of‌ ‌their‌ ‌investigation‌ ‌and,‌ ‌if‌ ‌a‌ ‌final‌ ‌decision‌ ‌has‌ ‌been‌ ‌made,‌ ‌(i)‌ ‌a‌ ‌report‌ ‌of‌ ‌the‌‌                                       
findings‌ ‌of‌ ‌their‌ ‌investigation,‌ ‌(ii)‌ ‌the‌ ‌final‌ ‌decision‌ ‌reached‌ ‌within‌ ‌their‌ ‌own‌ ‌procedure‌ ‌and‌ ‌(iii)‌ ‌a‌‌                               
recommendation‌ ‌as‌ ‌to‌ ‌any‌ ‌additional‌ ‌sanction‌ ‌to‌ ‌be‌ ‌applied‌ ‌under‌ ‌this‌ ‌complaints‌ ‌process.‌ ‌The‌‌                           
Standards‌ ‌Office‌ ‌shall‌ ‌then‌ ‌report‌ ‌any‌ ‌response‌ ‌to‌ ‌the‌ ‌Senior‌ ‌Adjudicators'‌ ‌Team‌ ‌and‌ ‌to‌ ‌the‌ ‌CEO.‌‌ ‌  

2.3.‌‌If‌‌the‌‌referee‌‌provides‌‌a‌‌report‌‌and‌‌final‌‌decision‌‌within‌‌a‌‌month‌‌of‌‌delivery‌‌of‌‌the‌‌Standards‌‌Office’s‌‌                                     
written‌ ‌request‌ ‌under‌ ‌paragraph‌ ‌2.2,‌ ‌the‌ ‌Complaint‌ ‌shall‌ ‌be‌ ‌referred‌ ‌to‌ ‌the‌ ‌Senior‌ ‌Adjudicators'‌‌                           
Team‌‌who‌‌shall‌‌appoint‌‌a‌‌Panel,‌‌which‌‌shall‌‌make‌‌its‌‌decision‌‌as‌‌to‌‌whether‌‌to‌‌uphold‌‌the‌‌Complaint‌‌                                   
based‌ ‌on‌ ‌the‌ ‌report‌ ‌the‌ ‌Standards‌ ‌Office‌ ‌has‌ ‌received.‌‌ ‌  

2.4.‌‌If‌‌no‌‌Complaint‌‌has‌‌been‌‌made‌‌under‌‌this‌‌system,‌‌and‌‌instead‌‌a‌‌complaint‌‌is‌‌made‌‌directly‌‌to‌‌any‌‌of‌‌                                       
the‌ ‌bodies‌ ‌listed‌ ‌directly‌ ‌in‌ ‌paragraph‌ ‌2.1‌ ‌then:‌‌ ‌  

2.4.1.‌ ‌if‌ ‌the‌ ‌body‌ ‌complained‌ ‌to‌ ‌considers‌ ‌that‌ ‌the‌ ‌complaint‌ ‌relates‌ ‌to‌ ‌events‌ ‌taking‌ ‌place,‌ ‌or‌ ‌the‌                                 
conduct‌ ‌of‌ ‌the‌ ‌Parliamentarian‌ ‌or‌ ‌elected‌ ‌representative‌ ‌when‌ ‌acting,‌ ‌in‌ ‌the‌ ‌course‌ ‌of‌ ‌their‌ ‌ 
role‌ ‌as‌ ‌Parliamentarian‌ ‌or‌ ‌elected‌ ‌representative‌ ‌and‌ ‌their‌ ‌final‌ ‌decision‌ ‌recommends‌ ‌a‌‌                       
sanction‌‌which‌‌can‌‌be‌‌applied‌‌under‌‌this‌‌complaints‌‌process,‌‌they‌‌shall‌‌inform‌‌the‌‌Standards‌‌                           
Office‌ ‌on‌ ‌completion‌ ‌of‌ ‌their‌ ‌investigation‌ ‌of‌ ‌their‌ ‌final‌ ‌decision‌ ‌and‌ ‌the‌ ‌recommended‌‌                         
sanction‌ ‌and‌ ‌provide‌ ‌a‌ ‌copy‌ ‌of‌ ‌their‌ ‌investigation‌ ‌report‌ ‌to‌ ‌the‌ ‌Standards‌ ‌Office.‌‌ ‌  



The‌ ‌Standards‌ ‌Office‌ ‌shall‌ ‌then‌‌register‌‌a‌‌Complaint‌‌in‌‌the‌‌case‌‌management‌‌system‌‌against‌‌                           
the‌ ‌Parliamentarian‌ ‌or‌ ‌elected‌ ‌representative‌ ‌(with‌ ‌the‌ ‌body‌ ‌complained‌ ‌to‌‌as‌‌Complainant)‌‌                       
and‌ ‌refer‌ ‌the‌ ‌matter‌ ‌to‌ ‌the‌ ‌Senior‌‌Adjudicators'‌‌Team‌‌who‌‌shall‌‌appoint‌‌a‌‌Panel,‌‌which‌‌shall‌‌                               
make‌ ‌its‌ ‌decision‌ ‌as‌ ‌to‌ ‌whether‌ ‌to‌ ‌uphold‌ ‌the‌‌Complaint‌‌based‌‌on‌‌the‌‌report‌‌the‌‌Standards‌‌                               
Office‌ ‌has‌ ‌received;‌ ‌or‌‌ ‌  

2.4.2.‌‌if‌‌the‌‌body‌‌complained‌‌to‌‌considers‌‌that‌‌the‌‌complaint‌‌does‌‌not‌‌relate‌‌to‌‌events‌‌taking‌‌place,‌‌or‌‌                                   
the‌‌conduct‌‌of‌‌the‌‌Parliamentarian‌‌or‌‌elected‌‌representative‌‌when‌‌acting,‌‌in‌‌the‌‌course‌‌of‌‌their‌‌                             
role‌ ‌as‌ ‌Parliamentarian‌ ‌or‌ ‌an‌ ‌elected‌ ‌representative‌ ‌but‌ ‌there‌ ‌are‌ ‌grounds‌ ‌for‌ ‌a‌ ‌Complaint‌‌                           
under‌ ‌this‌ ‌complaints‌ ‌process‌ ‌they‌ ‌can‌ ‌refer‌ ‌the‌ ‌person‌ ‌making‌ ‌the‌ ‌complaint‌ ‌to‌ ‌this‌‌                           
complaints‌ ‌process.‌‌ ‌  

3.‌ ‌Investigation‌ ‌of‌ ‌complaints‌ ‌by‌ ‌other‌ ‌regulatory‌ ‌or‌ ‌disciplinary‌ ‌bodies‌‌ ‌  

3.1.‌‌If,‌‌at‌‌any‌‌point‌‌during‌‌a‌‌complaints‌‌process‌‌before‌‌a‌‌Panel‌‌has‌‌been‌‌convened,‌‌the‌‌Senior‌‌Adjudicators'‌‌                                   
Team‌‌is‌‌made‌‌aware‌‌that‌‌a‌‌regulatory‌‌or‌‌disciplinary‌‌body‌‌is‌‌also‌‌investigating‌‌the‌‌event‌‌or‌‌conduct‌‌                                 
giving‌ ‌rise‌ ‌to‌ ‌a‌ ‌Complaint,‌ ‌the‌ ‌Senior‌‌Adjudicators'‌‌Team‌‌may‌‌decide‌‌to‌‌delay‌‌the‌‌next‌‌steps‌‌in‌‌the‌‌                                   
relevant‌‌Complaint‌‌until‌‌that‌‌body‌‌has‌‌completed‌‌its‌‌investigation.‌‌The‌‌Senior‌‌Adjudicators'‌‌Team‌‌will‌‌                           
review‌ ‌decisions‌ ‌under‌ ‌this‌ ‌paragraph‌ ‌on‌ ‌a‌ ‌monthly‌ ‌basis.‌‌ ‌  

4.‌ ‌Criminal‌ ‌matters‌‌ ‌  

Reporting‌‌ ‌  

4.1.‌ ‌Any‌ ‌person‌ ‌who‌ ‌believes‌ ‌a‌ ‌crime‌ ‌may‌ ‌have‌ ‌been‌ ‌committed‌ ‌should‌ ‌report‌ ‌it‌ ‌to‌ ‌the‌ ‌police.‌‌ ‌  

4.2.‌‌Where‌‌the‌‌Lead‌‌Adjudicator‌‌or‌‌Senior‌‌Adjudicators’‌‌Team‌‌suspects‌‌a‌‌crime‌‌may‌‌have‌‌been‌‌committed‌‌                               
but‌ ‌it‌‌has‌‌been‌‌reported‌‌using‌‌the‌‌standard‌‌complaints‌‌form,‌‌the‌‌Standards‌‌Office‌‌shall‌‌report‌‌it‌‌to‌‌                                 
the‌‌head‌‌of‌‌HR‌‌and‌‌the‌‌CEO‌‌who‌‌shall,‌‌in‌‌order‌‌to‌‌comply‌‌with‌‌the‌‌Party's‌‌duty‌‌of‌‌care‌‌to‌‌its‌‌members‌‌                                           
and‌ ‌to‌ ‌members‌ ‌of‌ ‌the‌ ‌public,‌ ‌make‌ ‌sure‌ ‌that‌ ‌it‌ ‌is‌ ‌reported‌ ‌to‌ ‌the‌ ‌police.‌‌ ‌  

4.3.‌‌In‌‌accordance‌‌with‌‌legal‌‌advice,‌‌where‌‌the‌‌Head‌‌of‌‌HR‌‌or‌‌CEO‌‌intends‌‌to‌‌report‌‌a‌‌suspected‌‌crime‌‌to‌‌                                       
the‌ ‌police,‌ ‌they‌‌should‌‌seek‌‌the‌‌consent‌‌of‌‌the‌‌Complainant‌‌and,‌‌if‌‌different,‌‌the‌‌victim,‌‌to‌‌disclose‌‌                                 
full‌ ‌details‌ ‌of‌ ‌the‌ ‌allegation‌ ‌to‌ ‌the‌ ‌police.‌ ‌If‌ ‌the‌ ‌Complainant‌ ‌and/or‌ ‌victim‌ ‌does‌ ‌not‌ ‌consent,‌ ‌the‌                                 
Head‌‌of‌‌HR‌‌shall‌‌provide‌‌a‌‌limited‌‌report‌‌to‌‌the‌‌police‌‌which‌‌covers‌‌the‌‌nature‌‌of‌‌the‌‌allegation,‌‌the‌‌                                     
identity‌‌of‌‌the‌‌Respondent,‌‌and‌‌the‌‌identity‌‌of‌‌the‌‌alleged‌‌victim.‌‌The‌‌Head‌‌of‌‌HR‌‌will‌‌not‌‌share‌‌this‌‌                                     
information‌‌with‌‌the‌‌Respondent‌‌and‌‌does‌‌not‌‌need‌‌the‌‌consent‌‌of‌‌the‌‌Respondent‌‌to‌‌make‌‌a‌‌report‌‌                                 
to‌ ‌the‌ ‌police.‌‌ ‌  

4.4.‌‌Whilst‌‌the‌‌Party‌‌will‌‌not‌‌investigate‌‌such‌‌allegations‌‌while‌‌a‌‌police‌‌investigation‌‌is‌‌ongoing‌‌(and‌‌for‌‌the‌‌                                   
avoidance‌ ‌of‌ ‌doubt,‌ ‌where‌ ‌the‌ ‌police‌ ‌fail‌ ‌to‌ ‌confirm‌ ‌under‌ ‌paragraph‌ ‌4.9‌ ‌the‌ ‌Party‌ ‌will‌ ‌deem‌ ‌any‌ ‌ 
police‌ ‌investigation‌ ‌to‌ ‌have‌ ‌concluded)‌ ‌it‌ ‌will‌ ‌consider‌ ‌other‌ ‌Complaints‌ ‌against‌ ‌the‌ ‌same‌‌                         
Respondent‌ ‌which‌ ‌are,‌ ‌in‌ ‌themselves,‌ ‌not‌ ‌criminal‌ ‌but‌ ‌which‌ ‌may‌ ‌be‌ ‌linked‌ ‌to‌ ‌criminal‌ ‌conduct.‌‌ ‌  

Suspension,‌ ‌in‌ ‌the‌ ‌case‌ ‌of‌ ‌alleged‌ ‌criminal‌ ‌behaviour‌‌ ‌  

4.5.‌ ‌In‌ ‌instances‌ ‌where‌‌a‌‌member‌‌has‌‌been‌‌accused‌‌of‌‌criminal‌‌behaviour,‌‌the‌‌Senior‌‌Adjudicators'‌‌Team‌‌                               
shall‌ ‌determine‌ ‌whether‌ ‌or‌ ‌not‌ ‌to‌ ‌suspend‌ ‌the‌ ‌member‌ ‌pending‌ ‌the‌ ‌outcome‌ ‌of‌ ‌any‌ ‌police‌‌                             
investigation.‌‌ ‌  



4.6.‌‌The‌‌Senior‌‌Adjudicators'‌‌Team‌‌shall‌‌review‌‌any‌‌such‌‌suspension‌‌quarterly‌‌thereafter,‌‌until‌‌conviction,‌‌                           
the‌ ‌end‌ ‌of‌ ‌any‌ ‌police‌ ‌investigation‌ ‌or,‌ ‌if‌ ‌they‌ ‌determine‌ ‌that‌ ‌this‌‌complaints‌‌process‌‌should‌‌apply‌‌                               
following‌‌any‌‌of‌‌conviction,‌‌the‌‌end‌‌of‌‌police‌‌investigation,‌‌or‌‌police‌‌failure‌‌to‌‌confirm,‌‌the‌‌end‌‌of‌‌that‌‌                                   
complaints‌ ‌process,‌ ‌including‌ ‌any‌ ‌appeal.‌‌ ‌  

Conviction‌‌ ‌  

4.7.‌‌Where‌‌a‌‌Complaint‌‌has‌‌been‌‌made‌‌and‌‌the‌‌member‌‌has‌‌been‌‌convicted‌‌of‌‌a‌‌criminal‌‌offence‌‌relating‌‌                                   
to‌ ‌the‌‌event‌‌or‌‌behaviour‌‌giving‌‌rise‌‌to‌‌the‌‌Complaint,‌‌the‌‌Senior‌‌Adjudicators'‌‌Team‌‌shall‌‌have‌‌the‌‌                                 
right‌ ‌to‌ ‌expel‌ ‌the‌ ‌member‌ ‌immediately‌ ‌on‌ ‌confirmation‌ ‌of‌ ‌the‌ ‌conviction‌ ‌or‌ ‌refer‌ ‌it‌ ‌to‌ ‌a‌ ‌Panel‌‌                                 
hearing.‌‌Where‌‌the‌‌member‌‌has‌‌evidenced‌‌to‌‌the‌‌Standards‌‌Office‌‌that‌‌they‌‌have‌‌appealed‌‌against‌‌                             
such‌ ‌conviction‌ ‌to‌ ‌the‌ ‌relevant‌ ‌higher‌ ‌courts,‌ ‌the‌ ‌Senior‌ ‌Adjudicators'‌ ‌Team‌‌may‌‌decide‌‌to‌‌wait‌‌to‌‌                               
make‌ ‌their‌ ‌determination‌ ‌until‌ ‌such‌ ‌appeal‌ ‌is‌‌concluded.‌‌In‌‌this‌‌case,‌‌if‌‌the‌‌member‌‌is‌‌suspended,‌‌                               
they‌ ‌shall‌‌remain‌‌suspended‌‌until‌‌such‌‌appeal‌‌is‌‌concluded‌‌and‌‌the‌‌Senior‌‌Adjudicators’‌‌Team‌‌may‌‌                             
also‌ ‌decide‌ ‌to‌ ‌suspend‌ ‌them‌ ‌at‌ ‌any‌ ‌point‌ ‌during‌ ‌this‌ ‌process.‌‌ ‌  

End‌ ‌of‌ ‌Police‌ ‌investigation‌‌ ‌  

4.8.‌ ‌If‌ ‌the‌ ‌police‌‌inform‌‌the‌‌Party‌‌that‌‌conduct‌‌reported‌‌to‌‌them‌‌is‌‌not‌‌criminal‌‌or‌‌that‌‌their‌‌investigation‌‌                                     
has‌ ‌concluded‌ ‌without‌ ‌charge,‌ ‌the‌ ‌Party‌ ‌will‌ ‌investigate‌ ‌the‌ ‌Complaint‌ ‌under‌ ‌this‌ ‌complaints‌ ‌process.‌‌ ‌  

Police‌ ‌failure‌ ‌to‌ ‌confirm‌‌ ‌  

4.9.‌‌If‌‌the‌‌police‌‌do‌‌not‌‌confirm‌‌to‌‌the‌‌Party‌‌whether‌‌or‌‌not‌‌they‌‌are‌‌taking‌‌action‌‌within‌‌6‌‌months‌‌from‌‌the‌‌                                           
date‌‌a‌‌report‌‌is‌‌made‌‌to‌‌them,‌‌then‌‌the‌‌Standards‌‌Office‌‌shall‌‌contact‌‌them‌‌to‌‌request‌‌confirmation.‌‌                                 
If‌‌the‌‌police‌‌do‌‌not‌‌confirm‌‌within‌‌1‌‌month‌‌of‌‌the‌‌Standards‌‌Office's‌‌request,‌‌the‌‌Party‌‌will‌‌investigate‌‌                                   
the‌ ‌Complaint‌ ‌under‌ ‌this‌ ‌complaints‌ ‌process.‌‌ ‌  

5.‌ ‌Data‌ ‌protection‌ ‌and‌ ‌electoral‌ ‌law‌‌ ‌  

5.1.‌‌If‌‌the‌‌Lead‌‌Adjudicator‌‌considers‌‌that‌‌the‌‌subject‌‌matter‌‌of‌‌a‌‌Complaint‌‌relates‌‌to‌‌data‌‌protection‌‌law‌‌                                   
or‌‌electoral‌‌law‌‌they‌‌may‌‌inform‌‌the‌‌Head‌‌of‌‌Compliance‌‌and/or‌‌the‌‌Party’s‌‌data‌‌protection‌‌officers‌‌                               
of‌ ‌the‌ ‌Complaint‌ ‌in‌ ‌order‌ ‌to‌ ‌ensure‌ ‌compliance‌ ‌by‌ ‌the‌ ‌Party‌ ‌with‌ ‌electoral‌ ‌law,‌ ‌including‌ ‌PPERA,‌‌                               
and/or‌ ‌data‌ ‌protection‌ ‌law,‌ ‌including‌ ‌GDPR.‌ ‌ 

‌ 



PART‌ ‌3‌ ‌–‌ ‌Guidance‌ ‌and‌ ‌explanatory‌ ‌notes‌ ‌ 

‌ 
This‌ ‌section‌‌is‌‌intended‌‌to‌‌help‌‌people‌‌involved‌‌in‌‌Complaints‌‌to‌‌understand‌‌the‌‌rules‌‌set‌‌out‌‌in‌‌‌Part‌‌1‌‌–‌‌                                       
Complaints‌‌Process‌‌Rules‌.‌‌If‌‌there‌‌is‌‌a‌‌conflict‌‌between‌‌any‌‌part‌‌of‌‌this‌‌section‌‌and‌‌any‌‌part‌‌of‌‌Part‌‌1,‌‌Part‌‌                                         
1‌ ‌will‌ ‌take‌ ‌precedence.‌‌ ‌  

1.‌ ‌Anonymity‌‌ ‌  

Sometimes‌ ‌Complainants‌ ‌and‌ ‌witnesses‌ ‌will‌ ‌want‌ ‌to‌ ‌remain‌ ‌anonymous‌‌–‌‌by‌‌this‌‌we‌‌mean‌‌they‌‌want‌‌                               
personal‌‌or‌‌identifying‌‌information‌‌about‌‌them‌‌not‌‌to‌‌shared‌‌with‌‌other‌‌parties‌‌to‌‌the‌‌Complaint.‌‌People‌‌                               
will‌ ‌always‌ ‌be‌ ‌required‌ ‌to‌ ‌give‌ ‌their‌‌name‌‌and‌‌contact‌‌details‌‌to‌‌the‌‌Party‌‌or‌‌the‌‌Complaint‌‌cannot‌‌be‌‌                                     
accepted‌ ‌by‌ ‌the‌ ‌Standards‌ ‌Office.‌‌ ‌  

However,‌ ‌the‌ ‌Senior‌‌Adjudicators’‌‌Team‌‌has‌‌to‌‌balance‌‌someone’s‌‌request‌‌for‌‌anonymity‌‌with‌‌the‌‌duty‌‌                             
to‌ ‌properly‌ ‌investigate‌ ‌the‌ ‌details‌ ‌of‌ ‌a‌ ‌Complaint‌ ‌and‌ ‌it‌ ‌is‌ ‌often‌ ‌necessary‌ ‌to‌ ‌share‌ ‌details‌ ‌with‌ ‌the‌‌                                   
Respondent‌ ‌to‌ ‌allow‌ ‌that‌ ‌to‌ ‌happen.‌‌ ‌  

If‌‌a‌‌person‌‌asks‌‌to‌‌be‌‌kept‌‌anonymous,‌‌the‌‌Senior‌‌Adjudicators’‌‌Team‌‌will‌‌consider‌‌the‌‌request‌‌and‌‌will‌‌                                   
allow‌ ‌it‌ ‌only‌ ‌where‌ ‌the‌ ‌person‌ ‌making‌ ‌the‌‌request‌‌has‌‌shown‌‌good‌‌cause‌‌(this‌‌may‌‌include‌‌but‌‌is‌‌not‌‌                                     
limited‌‌to,‌‌if‌‌a‌‌person‌‌is‌‌concerned‌‌about‌‌their‌‌personal‌‌safety,‌‌their‌‌privacy‌‌or‌‌their‌‌job‌‌and‌‌employment‌‌                                   
prospects).‌‌ ‌  

If‌‌the‌‌Senior‌‌Adjudicators’‌‌Team‌‌decide‌‌not‌‌to‌‌grant‌‌anonymity‌‌to‌‌a‌‌Complainant,‌‌the‌‌Complainant‌‌will‌‌be‌‌                                 
given‌‌the‌‌choice‌‌to‌‌proceed‌‌without‌‌anonymity‌‌or‌‌to‌‌withdraw‌‌their‌‌Complaint.‌‌If‌‌the‌‌Senior‌‌Adjudicators’‌‌                               
Team‌ ‌decide‌ ‌not‌ ‌to‌ ‌grant‌ ‌anonymity‌ ‌to‌ ‌a‌ ‌witness‌ ‌or‌ ‌any‌ ‌other‌ ‌person,‌ ‌that‌ ‌person‌ ‌will‌ ‌be‌ ‌given‌ ‌the‌ ‌choice‌‌ ‌  

to‌‌proceed‌‌without‌‌anonymity‌‌or‌‌to‌‌withdraw‌‌their‌‌evidence.‌‌The‌‌Respondent‌‌will‌‌not‌‌be‌‌told‌‌anything‌‌                               
about‌ ‌a‌ ‌Complainant‌ ‌or‌ ‌witness‌ ‌who‌ ‌decides‌ ‌to‌ ‌withdraw.‌‌ ‌  

Where‌‌any‌‌personal‌‌or‌‌identifying‌‌information‌‌about‌‌any‌‌party‌‌or‌‌witness‌‌to‌‌a‌‌Complaint‌‌is‌‌shared‌‌with‌‌any‌‌                                   
other‌‌party‌‌or‌‌witness,‌‌they‌‌are‌‌expected‌‌to‌‌keep‌‌such‌‌information‌‌confidential‌‌and‌‌to‌‌respect‌‌the‌‌privacy‌‌                                 
of‌ ‌the‌ ‌individuals‌ ‌concerned.‌ ‌The‌ ‌Party‌ ‌will‌ ‌take‌ ‌any‌ ‌misuse‌ ‌of‌ ‌this‌ ‌information‌ ‌to‌ ‌harass,‌ ‌bully‌ ‌or‌‌                                 
intimidate‌ ‌Respondents,‌ ‌Complainants‌ ‌or‌ ‌witnesses‌ ‌very‌ ‌seriously‌ ‌indeed.‌ ‌The‌ ‌Party‌ ‌will‌‌also‌‌report‌‌any‌‌                           
potentially‌ ‌criminal‌ ‌harassment,‌ ‌bullying‌ ‌or‌ ‌intimidation‌ ‌of‌ ‌which‌ ‌it‌ ‌is‌ ‌made‌ ‌aware‌ ‌to‌ ‌the‌ ‌police.‌‌ ‌  

2.‌ ‌Confidentiality‌‌ ‌  

While‌ ‌a‌ ‌Complaint‌ ‌is‌ ‌being‌ ‌considered‌ ‌by‌ ‌this‌ ‌complaints‌‌process,‌‌it‌‌is‌‌important‌‌that‌‌people‌‌who‌‌are‌‌                                 
not‌ ‌involved‌ ‌in‌ ‌the‌ ‌Complaint‌ ‌do‌‌not‌‌try‌‌to‌‌interfere‌‌with‌‌the‌‌process.‌‌One‌‌of‌‌the‌‌best‌‌ways‌‌to‌‌ensure‌‌                                       
that‌ ‌no-one‌ ‌tries‌ ‌to‌ ‌do‌‌this‌‌is‌‌for‌‌the‌‌parties‌‌to‌‌the‌‌Complaint‌‌to‌‌keep‌‌the‌‌details‌‌about‌‌the‌‌Complaint‌‌                                       
confidential‌ ‌until‌ ‌a‌ ‌decision‌ ‌has‌ ‌been‌ ‌made‌ ‌and‌ ‌all‌ ‌appeals‌ ‌are‌ ‌complete.‌‌ ‌  

However,‌‌people‌‌can‌‌also‌‌find‌‌the‌‌complaints‌‌process‌‌stressful‌‌and‌‌talking‌‌to‌‌people‌‌about‌‌that‌‌can‌‌help.‌‌                                 
Parties‌‌to‌‌a‌‌Complaint‌‌can,‌‌therefore,‌‌tell‌‌other‌‌people‌‌that‌‌they‌‌have‌‌made‌‌a‌‌Complaint,‌‌or‌‌that‌‌they‌‌are‌‌                                     
involved‌‌in‌‌a‌‌complaints‌‌process‌‌as‌‌a‌‌witness,‌‌or‌‌that‌‌they‌‌have‌‌had‌‌a‌‌Complaint‌‌made‌‌against‌‌them.‌‌They‌‌                                     
should‌‌try‌‌to‌‌limit‌‌the‌‌number‌‌of‌‌people‌‌they‌‌speak‌‌to,‌‌to‌‌close‌‌friends‌‌or‌‌family.‌‌It‌‌is‌‌not‌‌appropriate‌‌for‌‌                                         
people‌‌involved‌‌in‌‌those‌‌Complaints‌‌to‌‌make‌‌social‌‌media‌‌posts‌‌or‌‌publicise‌‌them‌‌via‌‌the‌‌media‌‌until‌‌they‌                                   
have‌ ‌been‌ ‌brought‌ ‌to‌ ‌a‌ ‌conclusion.‌‌ ‌  

‌ 



The‌‌Party‌‌has‌‌a‌‌duty‌‌of‌‌care‌‌to‌‌its‌‌members‌‌and‌‌to‌‌members‌‌of‌‌the‌‌public,‌‌and‌‌to‌‌allow‌‌it‌‌to‌‌exercise‌‌that‌‌                                             
duty‌ ‌of‌ ‌care‌ ‌the‌ ‌Party‌ ‌may‌ ‌need‌ ‌to‌ ‌tell‌ ‌people‌ ‌inside‌ ‌the‌ ‌Party‌ ‌and‌ ‌others‌ ‌about‌ ‌a‌ ‌Complaint‌ ‌while‌ ‌it‌ ‌is‌ ‌ 
ongoing.‌‌For‌‌example,‌‌the‌‌Party‌‌may‌‌need‌‌to‌‌tell‌‌local,‌‌regional‌‌or‌‌state‌‌party‌‌or‌‌AO‌‌or‌‌SAO‌‌executives‌‌if‌‌a‌‌                                         
member‌ ‌in‌ ‌their‌ ‌area‌ ‌or‌ ‌organisation‌ ‌has‌ ‌been‌ ‌accused‌ ‌of‌ ‌a‌ ‌serious‌ ‌offence‌ ‌or‌ ‌is‌ ‌making‌ ‌vexatious‌‌                                 
Complaints,‌‌or‌‌candidates’‌‌chairs‌‌or‌‌others,‌‌if‌‌the‌‌Complaint‌‌involves‌‌an‌‌approved‌‌candidate‌‌who‌‌has‌‌been‌‌                               
or‌ ‌may‌ ‌be‌ ‌selected‌ ‌to‌ ‌represent‌ ‌the‌ ‌Party.‌‌ ‌  

Once‌‌a‌‌complaints‌‌process‌‌has‌‌concluded,‌‌where‌‌a‌‌Complaint‌‌has‌‌been‌‌upheld‌‌the‌‌Panel‌‌will‌‌suggest‌‌who‌‌                                 
to‌ ‌tell‌ ‌and‌ ‌how‌ ‌these‌‌parties‌‌should‌‌be‌‌informed‌‌about‌‌the‌‌outcome‌‌and‌‌any‌‌sanction‌‌imposed.‌‌At‌‌this‌‌                                   
point,‌‌it‌‌is‌‌no‌‌longer‌‌necessary‌‌to‌‌maintain‌‌confidentiality‌‌about‌‌the‌‌details‌‌of‌‌the‌‌Complaint‌‌and‌‌parties‌‌                                 
may‌ ‌make‌ ‌these‌ ‌public.‌‌ ‌  

This‌‌section‌‌is‌‌in‌‌addition‌‌to‌‌and‌‌subject‌‌to‌‌any‌‌restrictions‌‌made‌‌to‌‌protect‌‌anonymity‌‌in‌‌accordance‌‌with‌‌                                   
paragraph‌ ‌1‌ ‌above.‌‌ ‌  

3.‌ ‌Evidence‌‌ ‌  

Decisions‌‌taken‌‌under‌‌this‌‌complaints‌‌process‌‌will‌‌be‌‌made‌‌on‌‌the‌‌balance‌‌of‌‌probabilities‌‌–‌‌i.e.‌‌is‌‌it‌‌more‌‌                                     
likely‌‌than‌‌not‌‌that‌‌the‌‌behaviour‌‌complained‌‌about‌‌occurred,‌‌and‌‌was‌‌capable‌‌of‌‌bringing‌‌the‌‌Party‌‌into‌‌                                 
disrepute.‌ ‌To‌ ‌make‌ ‌this‌ ‌decision,‌ ‌the‌ ‌Panel‌ ‌must‌ ‌have‌ ‌all‌ ‌the‌ ‌information‌ ‌put‌ ‌before‌ ‌them‌ ‌clearly.‌‌ ‌  

The‌‌Panel‌‌may‌‌choose‌‌to‌‌ask‌‌an‌‌Investigator‌‌to‌‌look‌‌at‌‌the‌‌evidence‌‌and‌‌interview‌‌parties‌‌in‌‌very‌‌difficult‌‌or‌‌                                       
complex‌ ‌cases.‌ ‌In‌ ‌these‌ ‌cases,‌ ‌the‌ ‌Investigator‌ ‌will‌ ‌act‌ ‌as‌ ‌a‌ ‌neutral‌ ‌third‌ ‌party‌ ‌and‌ ‌produce‌ ‌a‌ ‌report‌‌                                   
summarising‌‌the‌‌Complaint(s)‌‌and‌‌any‌‌Counter-Complaint(s)‌‌as‌‌well‌‌as‌‌any‌‌evidence‌‌in‌‌support‌‌or‌‌against‌‌                             
either‌‌side.‌‌However,‌‌in‌‌most‌‌cases‌‌the‌‌parties‌‌will‌‌be‌‌expected‌‌to‌‌produce‌‌their‌‌own‌‌evidence‌‌and‌‌there‌‌                                   
will‌ ‌be‌ ‌no‌ ‌separate‌ ‌investigation.‌‌ ‌  

This‌‌means‌‌it‌‌is‌‌the‌‌Complainant’s‌‌responsibility‌‌to‌‌be‌‌prepared‌‌to‌‌explain‌‌their‌‌Complaint‌‌and‌‌back‌‌up‌‌                                 
anything‌ ‌they‌ ‌say‌ ‌to‌ ‌the‌ ‌Standards‌ ‌Office,‌ ‌the‌ ‌Lead‌ ‌Adjudicator‌ ‌and‌ ‌any‌ ‌Panel‌ ‌with‌ ‌evidence.‌‌  

Complainants‌ ‌will‌ ‌need‌ ‌to‌ ‌produce‌ ‌evidence‌ ‌to‌ ‌support‌ ‌each‌ ‌part‌ ‌of‌ ‌their‌ ‌Complaint‌ ‌and‌ ‌name‌ ‌any‌‌                               
witnesses‌‌they‌‌want‌‌to‌‌call‌‌at‌‌the‌‌same‌‌time‌‌they‌‌fill‌‌in‌‌the‌‌online‌‌Complaints‌‌form.‌‌If‌‌they‌‌do‌‌not‌‌provide‌‌                                         
this‌‌evidence‌‌and‌‌information,‌‌the‌‌Lead‌‌Adjudicator‌‌may‌‌give‌‌the‌‌Complainant‌‌seven‌‌days‌‌to‌‌submit‌‌more‌‌                               
information‌ ‌but‌ ‌if‌ ‌they‌ ‌fail‌ ‌to‌ ‌meet‌ ‌this‌ ‌deadline‌ ‌the‌ ‌Complaint‌ ‌will‌ ‌be‌ ‌dismissed‌ ‌and‌ ‌will‌ ‌not‌ ‌be‌‌                                   
reconsidered‌ ‌except‌ ‌in‌ ‌exceptional‌ ‌circumstances.‌‌ ‌  

It‌‌is‌‌also‌‌the‌‌Respondent’s‌‌responsibility‌‌to‌‌explain‌‌and‌‌produce‌‌evidence‌‌to‌‌support‌‌their‌‌defence‌‌against‌‌a‌‌                                 
Complaint‌ ‌and‌ ‌to‌ ‌support‌ ‌any‌ ‌Counter-Complaint‌ ‌they‌ ‌make.‌ ‌If‌ ‌a‌ ‌Respondent‌ ‌thinks‌ ‌a‌ ‌Complaint‌ ‌is‌‌                             
baseless,‌ ‌vexatious‌ ‌and/or‌ ‌should‌ ‌be‌ ‌dismissed,‌ ‌they‌ ‌will‌ ‌need‌ ‌to‌ ‌explain‌ ‌to‌ ‌the‌ ‌Standards‌ ‌Office,‌ ‌Lead‌‌                               
Adjudicator‌ ‌and‌ ‌any‌ ‌Panel‌ ‌why‌ ‌and‌ ‌support‌ ‌this‌ ‌with‌ ‌evidence,‌ ‌and‌ ‌not‌ ‌simply‌ ‌to‌ ‌state‌ ‌that‌ ‌this‌ ‌is‌ ‌the‌ ‌case.‌‌ ‌  

Useful‌ ‌evidence‌ ‌can‌‌include‌‌emails‌‌or‌‌other‌‌written‌‌correspondence,‌‌screenshots‌‌of‌‌social‌‌media‌‌posts‌‌                           
or‌ ‌other‌ ‌online‌ ‌activity,‌ ‌photographs,‌ ‌video‌ ‌or‌ ‌other‌ ‌visual‌ ‌evidence,‌ ‌or‌ ‌evidence‌ ‌given‌ ‌by‌ ‌eye-witnesses.‌‌ ‌  

4.‌ ‌Timelines,‌ ‌Extensions‌ ‌and‌ ‌Postponements‌‌ ‌  

Best‌‌practice‌‌is‌‌for‌‌Complaints‌‌to‌‌be‌‌dealt‌‌with‌‌as‌‌swiftly‌‌as‌‌possible.‌‌The‌‌ideal‌‌timeline‌‌of‌‌a‌‌full‌‌Complaints‌‌                                       
process,‌‌from‌‌initial‌‌filing‌‌of‌‌the‌‌online‌‌complaints‌‌form‌‌to‌‌the‌‌decision‌‌from‌‌a‌‌Panel,‌‌should‌‌be‌‌around‌‌6‌‌                                     
weeks‌‌(assuming‌‌enough‌‌evidence‌‌is‌‌submitted‌‌alongside‌‌the‌‌original‌‌Complaint,‌‌and‌‌the‌‌parties‌‌all‌‌meet‌‌                             
the‌ ‌deadlines‌ ‌for‌ ‌their‌ ‌responses).‌ ‌Any‌ ‌appeal‌ ‌would‌ ‌be‌ ‌in‌ ‌addition‌ ‌to‌ ‌this.‌ ‌ 



To‌ ‌assist‌ ‌with‌ ‌the‌ ‌swift‌‌resolution‌‌of‌‌a‌‌Complaint,‌‌parties‌‌to‌‌a‌‌Complaint‌‌are‌‌expected‌‌to‌‌comply‌‌with‌‌                                   
timelines‌ ‌set‌ ‌for‌ ‌them‌ ‌in‌ ‌this‌ ‌complaints‌ ‌process.‌‌An‌‌extension‌‌to‌‌the‌‌timeline‌‌will‌‌be‌‌allowed‌‌only‌‌in‌‌                                   
exceptional‌‌circumstances,‌‌such‌‌as‌‌where‌‌witnesses‌‌who‌‌could‌‌provide‌‌evidence‌‌which‌‌might‌‌sway‌‌the‌‌                           
outcome‌ ‌of‌ ‌the‌ ‌Complaint‌ ‌are‌ ‌unavailable‌ ‌for‌ ‌a‌ ‌Panel‌ ‌hearing.‌ ‌Examples‌ ‌of‌ ‌what‌ ‌may‌ ‌constitute‌‌                             
exceptional‌‌circumstances‌‌include‌‌death‌‌of‌‌a‌‌close‌‌friend‌‌or‌‌family‌‌member,‌‌serious‌‌illness,‌‌pre-existing‌‌                           
commitments‌‌the‌‌cancellation‌‌of‌‌which‌‌would‌‌incur‌‌significant‌‌costs‌‌(e.g.‌‌a‌‌wedding,‌‌holiday‌‌or‌‌surgery),‌‌                             
severe‌ ‌emotional‌ ‌or‌ ‌physical‌ ‌distress,‌ ‌and/or‌ ‌reputational‌ ‌damage.‌‌ ‌  

Applications‌‌for‌‌an‌‌extension‌‌in‌‌the‌‌timeline‌‌must‌‌be‌‌sent‌‌to‌‌the‌‌Standards‌‌Office‌‌in‌‌writing‌‌and‌‌shall‌‌then‌‌                                     
be‌ ‌considered‌ ‌by‌ ‌the‌ ‌relevant‌ ‌Panel‌ ‌or‌ ‌Appeals‌ ‌Panel‌ ‌(as‌ ‌applicable),‌ ‌whose‌ ‌decision‌ ‌shall‌ ‌be‌ ‌final.‌‌ ‌  

5.‌ ‌Representation‌‌ ‌  

The‌‌Party's‌‌complaints‌‌process‌‌is‌‌not‌‌a‌‌legal‌‌process:‌‌it‌‌relates‌‌to‌‌the‌‌membership‌‌of‌‌an‌‌organisation.‌‌The‌‌                                   
Standards‌ ‌Office,‌ ‌the‌ ‌Senior‌ ‌Adjudicators’‌ ‌Team,‌ ‌the‌ ‌Panel,‌ ‌any‌ ‌Appeals‌ ‌Panel‌ ‌or‌ ‌Review‌‌Panel‌‌and‌‌any‌‌                               
Investigator‌ ‌will‌ ‌always‌ ‌speak‌ ‌with‌ ‌any‌ ‌person‌ ‌going‌ ‌through‌ ‌the‌ ‌process‌ ‌directly,‌ ‌rather‌ ‌than‌ ‌a‌‌                             
representative,‌‌unless‌‌the‌‌Senior‌‌Adjudicators’‌‌Team‌‌has‌‌agreed‌‌in‌‌writing‌‌that‌‌they‌‌can‌‌deal‌‌with‌‌a‌‌named‌‌                                 
representative.‌‌ ‌  

Members‌‌may‌‌request‌‌advice‌‌from‌‌a‌‌legal‌‌professional‌‌at‌‌any‌‌stage‌‌of‌‌the‌‌process.‌‌Members‌‌may‌‌choose‌‌a‌‌                                   
supporter‌ ‌who‌ ‌has‌ ‌legal‌ ‌training‌ ‌at‌ ‌any‌ ‌Panel‌ ‌or‌ ‌Appeals‌ ‌Panel‌ ‌hearing,‌ ‌as‌ ‌long‌ ‌as‌ ‌that‌ ‌supporter‌ ‌is‌ ‌a‌‌                                     
member‌ ‌of‌ ‌the‌ ‌Party‌ ‌and‌ ‌does‌ ‌not‌ ‌speak‌ ‌at‌ ‌the‌ ‌hearing.‌‌ ‌  

6.‌ ‌Process‌ ‌Mentors‌‌ ‌  

Some‌‌people‌‌may‌‌find‌‌this‌‌complaints‌‌process‌‌confusing‌‌to‌‌navigate.‌‌If‌‌a‌‌Complainant‌‌or‌‌Respondent‌‌asks‌‌                               
the‌‌Standards‌‌Office‌‌for‌‌guidance‌‌on‌‌how‌‌the‌‌system‌‌works‌‌or‌‌what‌‌the‌‌rules‌‌mean,‌‌the‌‌Standards‌‌Office‌‌                                   
can‌ ‌provide‌ ‌a‌ ‌Process‌ ‌Mentor.‌ ‌A‌ ‌Process‌ ‌Mentor‌‌is‌‌a‌‌volunteer‌‌who‌‌is‌‌not‌‌trained‌‌to‌‌provide‌‌emotional‌‌                                   
support‌‌and‌‌does‌‌not‌‌advocate‌‌or‌‌represent‌‌the‌‌person‌‌they‌‌are‌‌assisting.‌‌Their‌‌role‌‌is‌‌limited‌‌to‌‌assisting‌‌                                   
that‌ ‌person‌ ‌to‌ ‌understand‌ ‌these‌ ‌rules‌ ‌and‌ ‌guidance.‌‌ ‌  

7.‌ ‌Resignation‌ ‌of‌ ‌parties‌ ‌to‌ ‌the‌ ‌Complaint‌‌ ‌  

Respondents‌‌or‌‌Complainants‌‌may‌‌seek‌‌to‌‌resign‌‌their‌‌membership‌‌of‌‌the‌‌relevant‌‌State‌‌Party‌‌or‌‌SAO‌‌                               
before‌ ‌the‌ ‌complaints‌ ‌process‌ ‌is‌ ‌complete.‌‌ ‌  

If‌‌a‌‌member‌‌submits‌‌a‌‌resignation,‌‌then‌‌this‌‌should‌‌be‌‌taken‌‌into‌‌account‌‌as‌‌appropriate‌‌in‌‌the‌‌process.‌‌                                   
For‌ ‌example,‌ ‌if‌ ‌a‌ ‌party‌ ‌to‌ ‌the‌ ‌Complaint‌ ‌resigns‌ ‌before‌ ‌the‌ ‌Complaint‌ ‌has‌ ‌been‌ ‌investigated‌ ‌and‌‌                               
subsequently‌‌refuses‌‌to‌‌cooperate‌‌with‌‌the‌‌investigation‌‌process,‌‌other‌‌witnesses‌‌should‌‌be‌‌sought‌‌where‌‌                           
possible‌ ‌but‌ ‌if‌ ‌they‌ ‌cannot‌ ‌be‌ ‌the‌ ‌Complaint‌ ‌should‌ ‌be‌ ‌dismissed.‌‌ ‌  

If‌‌the‌‌Respondent‌‌resigns‌‌before‌‌the‌‌Panel‌‌has‌‌made‌‌its‌‌decision,‌‌then‌‌the‌‌Complaint‌‌will‌‌be‌‌closed‌‌but‌‌                                   
a‌ ‌flag‌ ‌will‌ ‌be‌ ‌placed‌ ‌on‌ ‌the‌ ‌Respondent’s‌ ‌federal‌ ‌party‌ ‌membership‌ ‌record‌ ‌and‌ ‌the‌ ‌relevant‌ ‌local,‌‌                               
regional‌‌and/or‌‌state‌‌party‌‌or‌‌SAO‌‌membership‌‌teams‌‌will‌‌be‌‌informed‌‌so‌‌that‌‌they‌‌are‌‌aware‌‌there‌‌is‌‌                                   
an‌‌outstanding‌‌Complaint‌‌against‌‌this‌‌person.‌‌If‌‌the‌‌Respondent‌‌tries‌‌to‌‌re-join‌‌the‌‌Party‌‌the‌‌complaints‌‌                               
process‌ ‌will‌ ‌start‌ ‌up‌ ‌again‌ ‌from‌ ‌the‌ ‌point‌ ‌at‌ ‌which‌ ‌it‌ ‌stopped.‌‌ ‌  

‌ 



8.‌ ‌Patterns‌ ‌of‌ ‌behaviour‌ ‌ 

‌ 
A‌‌Panel‌‌will‌‌take‌‌into‌‌account‌‌evidence‌‌of‌‌patterns‌‌of‌‌behaviour‌‌by‌‌the‌‌same‌‌Respondent‌‌when‌‌considering‌‌                                 
any‌ ‌Complaint‌ ‌in‌ ‌a‌ ‌few‌ ‌different‌ ‌ways.‌‌ ‌  

Previous‌ ‌Upheld‌ ‌Complaints‌‌ ‌  

If‌ ‌a‌ ‌Complaint‌‌has‌‌previously‌‌been‌‌upheld‌‌against‌‌a‌‌Respondent‌‌and‌‌a‌‌second‌‌similar‌‌Complaint‌‌is‌‌also‌‌                                 
upheld,‌‌the‌‌Panel‌‌will‌‌take‌‌into‌‌account‌‌this‌‌evidence‌‌when‌‌choosing‌‌whether‌‌to‌‌impose‌‌heavier‌‌sanctions‌‌                               
than‌‌they‌‌otherwise‌‌might‌‌for‌‌individual‌‌Complaints,‌‌to‌‌reflect‌‌the‌‌additional‌‌damage‌‌done‌‌by‌‌the‌‌pattern‌‌                               
of‌ ‌behaviour‌ ‌to‌ ‌the‌ ‌wellbeing‌ ‌of‌ ‌its‌ ‌members‌ ‌and‌ ‌the‌ ‌public‌ ‌and‌ ‌to‌ ‌the‌ ‌reputation‌ ‌of‌ ‌the‌ ‌Party.‌‌ ‌  

Where‌ ‌the‌ ‌Senior‌ ‌Adjudicators'‌ ‌Team‌ ‌decides‌ ‌to‌ ‌link‌ ‌Complaints‌ ‌under‌ ‌one‌ ‌complaints‌ ‌process‌ ‌(see‌‌                           
paragraph‌‌2.3‌‌of‌‌the‌‌main‌‌complaints‌‌process)‌‌one‌‌Panel‌‌may‌‌be‌‌called‌‌to‌‌look‌‌at‌‌all‌‌of‌‌these‌‌Complaints‌‌                                     
at‌ ‌the‌ ‌same‌ ‌time.‌‌In‌‌the‌‌Panel‌‌decision‌‌notice,‌‌the‌‌Panel‌‌should‌‌make‌‌clear‌‌their‌‌decision‌‌in‌‌response‌‌to‌‌                                     
each‌ ‌separate‌ ‌Complaint.‌ ‌This‌ ‌will‌ ‌allow‌ ‌the‌ ‌Party‌ ‌more‌ ‌easily‌ ‌to‌ ‌identify‌ ‌patterns‌ ‌of‌ ‌behaviour.‌‌ ‌  

Warnings‌‌ ‌  

The‌ ‌Lead‌ ‌Adjudicator‌ ‌or‌‌a‌‌Panel‌‌might‌‌not‌‌think‌‌one‌‌act‌‌in‌‌itself‌‌is‌‌sufficiently‌‌serious‌‌to‌‌merit‌‌a‌‌Panel‌‌                                       
hearing‌‌or‌‌a‌‌sanction,‌‌but‌‌they‌‌may‌‌think‌‌that‌‌if‌‌the‌‌person‌‌did‌‌something‌‌repeatedly‌‌or‌‌when‌‌combined‌‌                                   
with‌‌other‌‌behaviour‌‌reported‌‌to‌‌the‌‌Party‌‌it‌‌would‌‌cause‌‌greater‌‌concern.‌‌In‌‌such‌‌circumstances,‌‌rather‌‌                               
than‌ ‌simply‌ ‌dismissing‌ ‌the‌ ‌Complaint,‌ ‌the‌ ‌Lead‌ ‌Adjudicator‌ ‌or‌ ‌Panel‌ ‌may‌ ‌decide‌ ‌to‌ ‌issue‌ ‌a‌ ‌Warning.‌‌ ‌  

If‌‌any‌‌new‌‌Complaint‌‌is‌‌upheld‌‌against‌‌the‌‌same‌‌Respondent‌‌in‌‌future,‌‌the‌‌Warning‌‌would‌‌then‌‌be‌‌taken‌‌                                   
into‌ ‌account‌ ‌by‌ ‌the‌ ‌Lead‌ ‌Adjudicator‌ ‌or‌ ‌Panel‌ ‌in‌ ‌deciding‌ ‌what‌ ‌decision‌ ‌and‌ ‌any‌ ‌sanction‌ ‌to‌ ‌apply.‌‌ ‌  

9.‌ ‌Vexatious‌ ‌Complaints‌‌ ‌  

If‌‌a‌‌person‌‌appears‌‌to‌‌be‌‌making‌‌a‌‌vexatious‌‌Complaint‌‌–‌‌i.e.‌‌a‌‌Complaint‌‌which‌‌the‌‌person‌‌making‌‌it‌‌is‌‌                                       
aware‌ ‌has‌ ‌no‌ ‌merit‌ ‌and‌ ‌they‌‌are‌‌making‌‌it‌‌with‌‌the‌‌intention‌‌to‌‌cause‌‌the‌‌person‌‌complained‌‌about‌‌                                   
distress‌ ‌or‌ ‌personal‌ ‌or‌ ‌professional‌ ‌difficulty‌ ‌–‌ ‌the‌ ‌Lead‌‌Adjudicator‌‌will‌‌take‌‌this‌‌into‌‌account‌‌when‌‌                               
considering‌ ‌whether‌ ‌to‌ ‌dismiss‌ ‌the‌ ‌Complaint.‌‌ ‌  

If‌‌a‌‌person‌‌makes‌‌multiple‌‌vexatious‌‌Complaints,‌‌the‌‌Lead‌‌Adjudicator‌‌may‌‌prohibit‌‌them‌‌from‌‌making‌‌                             
Complaints‌ ‌for‌ ‌a‌ ‌certain‌ ‌period.‌ ‌During‌ ‌this‌ ‌period,‌ ‌such‌ ‌a‌ ‌person‌ ‌may‌ ‌apply‌ ‌in‌ ‌writing‌ ‌to‌ ‌the‌‌Lead‌‌                                   
Adjudicator‌‌for‌‌consent‌‌to‌‌lodge‌‌a‌‌Complaint‌‌and‌‌the‌‌Lead‌‌Adjudicator‌‌will‌‌take‌‌into‌‌account‌‌the‌‌details‌‌                                 
provided‌ ‌in‌ ‌considering‌ ‌whether‌ ‌to‌ ‌accept‌ ‌this‌ ‌Complaint.‌‌ ‌  

The‌‌Lead‌‌Adjudicator‌‌may‌‌also‌‌choose‌‌to‌‌publish‌‌to‌‌Conference‌‌the‌‌details‌‌of‌‌the‌‌number‌‌and‌‌nature‌‌of‌‌                                   
vexatious‌ ‌Complaints.‌‌ ‌  

10.‌ ‌Sanctions‌‌ ‌  

What‌ ‌is‌ ‌a‌ ‌sanction?‌‌ ‌  

If‌‌a‌‌Panel‌‌upholds‌‌a‌‌Complaint‌‌it‌‌should‌‌explain‌‌what‌‌sanction‌‌–‌‌i.e.‌‌penalty‌‌for‌‌the‌‌behaviour‌‌the‌‌                                   
Complaint‌ ‌relates‌ ‌to‌ ‌–‌ ‌should‌ ‌apply‌ ‌to‌ ‌the‌ ‌Respondent.‌‌ ‌  

‌ 



Possible‌‌sanctions‌‌include‌‌(but‌‌are‌‌not‌‌limited‌‌to)‌‌any‌‌one‌‌or‌‌more‌‌of‌‌the‌‌following:‌‌                             

●‌ ‌‌revocation‌ ‌of‌ ‌membership‌ ‌and‌ ‌expulsion‌ ‌from‌ ‌the‌ ‌relevant‌ ‌State‌ ‌Party‌ ‌or‌ ‌SAO;‌ ‌ 

●‌‌‌suspension‌‌of‌‌membership‌‌of‌‌the‌‌relevant‌‌State‌‌Party‌‌or‌‌SAO‌‌for‌‌a‌‌fixed‌‌period‌‌or‌‌until‌‌after‌‌a‌‌                                     
specific‌ ‌event‌ ‌has‌ ‌occurred‌ ‌(for‌ ‌example,‌ ‌completion‌ ‌of‌ ‌additional‌ ‌training);‌‌ ‌  

●‌‌‌ban‌‌from‌‌standing‌‌for‌‌or‌‌holding‌‌external‌‌office‌‌as‌‌a‌‌Liberal‌‌Democrat‌‌either‌‌permanently,‌‌for‌‌a‌‌fixed‌‌                                   
period‌ ‌or‌ ‌until‌ ‌after‌ ‌a‌ ‌specific‌ ‌event‌ ‌has‌ ‌occurred;‌‌ ‌  

●‌‌‌ban‌‌from‌‌holding‌‌office‌‌within‌‌the‌‌Party‌‌permanently,‌‌for‌‌a‌‌fixed‌‌period‌‌or‌‌until‌‌after‌‌a‌‌specific‌‌event‌‌                                     
has‌ ‌occurred;‌‌ ‌  

●‌‌‌recommendation‌‌to‌‌the‌‌relevant‌‌State‌‌Party‌‌candidates'‌‌chair‌‌that‌‌the‌‌member‌‌is‌‌removed‌‌from‌‌the‌‌                               
approved‌‌list‌‌of‌‌candidates,‌‌either‌‌permanently,‌‌for‌‌a‌‌fixed‌‌period‌‌or‌‌until‌‌after‌‌a‌‌specific‌‌event‌‌has‌‌                                 
occurred;‌‌ ‌  

●‌‌‌mandatory‌‌training‌‌(in‌‌which‌‌case‌‌a‌‌timetable‌‌for‌‌completion‌‌of‌‌such‌‌training‌‌shall‌‌be‌‌scheduled‌‌at‌‌                                 
the‌ ‌time‌ ‌of‌ ‌request);‌‌ ‌  

●‌‌‌request‌‌for‌‌an‌‌apology‌‌to‌‌be‌‌given‌‌(in‌‌which‌‌case‌‌the‌‌date‌‌by‌‌which‌‌such‌‌apology‌‌should‌‌be‌‌given‌‌                                       
shall‌ ‌be‌ ‌scheduled‌ ‌at‌ ‌the‌ ‌time‌ ‌of‌ ‌request);‌‌ ‌  

●‌ ‌‌a‌ ‌Warning.‌‌ ‌  

If‌ ‌the‌ ‌sanction‌ ‌requires‌‌the‌‌Respondent‌‌to‌‌do‌‌something‌‌(such‌‌as‌‌undertake‌‌training‌‌or‌‌give‌‌an‌‌apology)‌‌                                 
the‌ ‌Panel‌ ‌should‌ ‌state‌ ‌the‌ ‌deadline‌ ‌for‌ ‌completing‌ ‌this,‌ ‌which‌ ‌shall‌ ‌always‌‌be‌‌at‌‌least‌‌14‌‌days‌‌after‌‌the‌‌                                     
decision‌ ‌is‌ ‌communicated‌ ‌to‌ ‌the‌ ‌Respondent.‌ ‌The‌ ‌Panel‌ ‌shall‌ ‌also‌ ‌include‌ ‌a‌ ‌further‌ ‌sanction‌ ‌if‌ ‌the‌‌                               
Respondent‌‌does‌‌not‌‌do‌‌what‌‌is‌‌required‌‌in‌‌the‌‌time‌‌set‌‌unless‌‌a‌‌reasonable‌‌excuse‌‌can‌‌be‌‌given‌‌(e.g.‌‌if‌‌no‌‌                                         
training‌ ‌providers‌ ‌were‌ ‌providing‌ ‌relevant‌ ‌courses‌ ‌before‌ ‌the‌ ‌deadline).‌‌ ‌  

Appeals‌ ‌and‌ ‌sanctions‌‌ ‌  

Where‌‌a‌‌Panel‌‌has‌‌recommended‌‌a‌‌sanction‌‌but‌‌the‌‌Respondent‌‌appeals,‌‌the‌‌sanction‌‌will‌‌be‌‌dealt‌‌with‌‌in‌‌                                   
one‌ ‌of‌ ‌two‌ ‌ways:‌‌ ‌  

●‌‌‌For‌‌something‌‌that‌‌has‌‌ongoing‌‌effect‌‌(like‌‌removal‌‌from‌‌a‌‌local‌‌party‌‌committee‌‌or‌‌suspension‌‌of‌‌                                 
the‌‌right‌‌to‌‌stand‌‌as‌‌a‌‌candidate‌‌on‌‌behalf‌‌of‌‌the‌‌Party)‌‌the‌‌sanction‌‌will‌‌be‌‌applicable‌‌immediately‌‌                                   
from‌ ‌the‌ ‌Panel‌ ‌decision‌ ‌being‌ ‌published,‌ ‌and‌ ‌will‌ ‌remain‌ ‌in‌ ‌force,‌ ‌unless‌ ‌and‌ ‌until‌ ‌an‌ ‌appeal‌‌                               
overturns‌ ‌the‌ ‌sanction.‌‌ ‌  

●‌ ‌‌Where‌ ‌a‌ ‌sanction‌ ‌requires‌‌a‌‌specific‌‌action‌‌(like‌‌undertaking‌‌training‌‌or‌‌writing‌‌an‌‌apology)‌‌(a)‌‌the‌‌                                 
timeline‌‌set‌‌for‌‌completing‌‌that‌‌sanction‌‌will‌‌start‌‌to‌‌run‌‌immediately‌‌from‌‌the‌‌Panel‌‌decision‌‌being‌‌                               
published,‌‌(b)‌‌if‌‌the‌‌Respondent‌‌makes‌‌an‌‌appeal,‌‌the‌‌timeline‌‌will‌‌be‌‌suspended‌‌until‌‌the‌‌outcome‌‌                               
of‌ ‌the‌ ‌Appeals‌ ‌Panel‌ ‌is‌ ‌published,‌ ‌and‌ ‌(c)‌ ‌unless‌ ‌the‌ ‌Appeals‌ ‌Panel‌ ‌overturns‌ ‌the‌ ‌sanction,‌ ‌the‌‌                               
timeline‌ ‌will‌ ‌start‌ ‌again‌ ‌immediately‌ ‌from‌ ‌the‌ ‌Appeals‌ ‌Panel‌ ‌decision‌ ‌being‌ ‌published.‌‌ ‌  

‌ ‌   



11.‌ ‌Informal‌ ‌resolution‌‌ ‌  

This‌‌complaints‌‌process‌‌is‌‌not‌‌designed‌‌to‌‌provide‌‌informal‌‌resolution‌‌of‌‌Complaints.‌‌Where‌‌members‌‌are‌‌                             
interested‌‌in‌‌informally‌‌resolving‌‌issues‌‌with‌‌another‌‌member,‌‌they‌‌should‌‌contact‌‌the‌‌Standards‌‌Office‌‌to‌‌                             
ask‌ ‌for‌ ‌support.‌ ‌The‌ ‌Standards‌ ‌Office‌ ‌may‌ ‌put‌ ‌them‌ ‌in‌ ‌touch‌ ‌with‌ ‌pastoral‌ ‌care‌ ‌support‌ ‌and/or‌ ‌support‌ ‌ 
from‌‌appropriate‌‌party‌‌bodies‌‌–‌‌such‌‌as‌‌their‌‌local,‌‌regional‌‌or‌‌State‌‌parties,‌‌Lib‌‌Dem‌‌LGA,‌‌or‌‌ALDC‌‌–‌‌to‌‌                                       
assist‌ ‌as‌ ‌appropriate.‌‌ ‌  

‌ ‌   



PART‌ ‌4‌ ‌-‌ ‌Administration‌‌ ‌  

1.‌ ‌Amendments‌ ‌to‌ ‌this‌ ‌complaints‌ ‌process‌‌ ‌  

1.1‌ ‌Consultation‌‌  

When‌‌considering‌‌any‌‌amendments‌‌to‌‌this‌‌document,‌‌the‌‌Federal‌‌Board‌‌shall‌‌consult‌‌the‌‌State‌‌Parties‌‌and‌‌                               
any‌‌other‌‌relevant‌‌Party‌‌bodies‌‌including‌‌Associated‌‌Organisations‌‌or‌‌Specified‌‌Associated‌‌Organisations‌‌in‌‌                         
advance‌ ‌of‌ ‌making‌ ‌changes.‌‌ ‌  

Where‌ ‌substantial‌ ‌amendments‌ ‌to‌ ‌this‌ ‌complaints‌ ‌process‌ ‌are‌ ‌being‌ ‌proposed,‌ ‌the‌ ‌Federal‌ ‌Board‌‌                         
shall‌ ‌also‌ ‌consider‌ ‌how‌ ‌best‌ ‌to‌ ‌consult‌ ‌the‌ ‌membership‌ ‌as‌ ‌a‌ ‌whole.‌‌ ‌  

1.2‌ ‌Decision‌‌ ‌  

The‌‌decision‌‌on‌‌any‌‌amendments‌‌to‌‌this‌‌complaints‌‌process‌‌shall‌‌be‌‌made‌‌by‌‌the‌‌Federal‌‌Board.‌‌                               

1.3‌ ‌Reporting‌‌ ‌  

The‌‌Federal‌‌Board‌‌shall‌‌include‌‌in‌‌its‌‌report‌‌to‌‌Conference‌‌any‌‌amendments‌‌it‌‌makes‌‌to‌‌this‌‌complaints‌‌                                 
process.‌‌ ‌  

1.4‌ ‌General‌ ‌Elections‌‌ ‌  

During‌ ‌the‌ ‌period‌ ‌of‌ ‌any‌ ‌UK,‌ ‌Scottish‌ ‌or‌ ‌Welsh‌ ‌General‌ ‌Election‌ ‌the‌‌Federal‌‌Board,‌‌in‌‌the‌‌case‌‌of‌‌a‌‌U.K.‌‌                                       
General‌ ‌Election,‌ ‌and‌ ‌the‌ ‌Scottish‌ ‌and‌ ‌Welsh‌ ‌Executives,‌ ‌respectively,‌ ‌in‌ ‌the‌ ‌case‌ ‌of‌ ‌a‌ ‌Scottish‌‌or‌‌Welsh‌‌                                 
General‌‌Election,‌‌may‌‌make‌‌temporary‌‌amendments‌‌to‌‌this‌‌complaints‌‌process‌‌to‌‌ensure‌‌urgent‌‌decisions‌‌                           
are‌‌made‌‌with‌‌expedition‌‌during‌‌the‌‌campaign‌‌and‌‌less‌‌urgent‌‌matters‌‌can‌‌be‌‌postponed‌‌until‌‌after‌‌polling‌‌                                 
day.‌‌Such‌‌changes‌‌will‌‌be‌‌set‌‌out‌‌in‌‌any‌‌General‌‌Election‌‌Protocol‌‌or‌‌regulations‌‌established‌‌by‌‌the‌‌Federal‌‌                                   
Board‌ ‌or‌ ‌Scottish‌ ‌or‌ ‌Welsh‌ ‌Executive,‌ ‌respectively.‌‌ ‌  

2.‌ ‌Reports‌ ‌to‌ ‌Conference‌‌ ‌  

The‌‌Lead‌‌Adjudicator‌‌shall‌‌submit‌‌an‌‌annual‌‌report‌‌to‌‌each‌‌autumn‌‌Federal‌‌Conference‌‌which‌‌shall‌‌include‌‌                               
for‌ ‌each‌ ‌year:‌‌ ‌  

●‌ ‌‌information‌ ‌on‌ ‌the‌ ‌numbers‌ ‌of‌ ‌Complaints;‌‌ ‌  

●‌ ‌‌the‌ ‌number‌ ‌of‌ ‌Party‌ ‌members‌ ‌suspended;‌‌ ‌  

●‌ ‌‌the‌ ‌number‌ ‌of‌ ‌cases‌ ‌appealed‌ ‌to‌ ‌the‌ ‌Review‌ ‌Panel‌ ‌and‌ ‌the‌ ‌Appeals‌ ‌Panel;‌‌ ‌  

●‌ ‌‌the‌ ‌number‌ ‌of‌ ‌cases‌ ‌ongoing‌ ‌and‌ ‌the‌ ‌number‌ ‌concluded;‌ ‌ 
●‌‌‌the‌‌number‌‌of‌‌concluded‌‌Complaints‌‌which‌‌were‌‌dismissed,‌‌referred‌‌back‌‌for‌‌additional‌‌information‌‌                           

and‌ ‌referred‌ ‌to‌ ‌a‌ ‌Panel;‌‌  

●‌‌‌the‌‌average‌‌number‌‌of‌‌days‌‌taken‌‌to‌‌conclude‌‌each‌‌complaints‌‌process;‌‌and‌‌                         

●‌ ‌‌the‌ ‌sanctions‌ ‌imposed,‌ ‌if‌ ‌any,‌ ‌in‌ ‌each‌ ‌concluded‌ ‌case.‌ ‌ 

‌ 



PART‌ ‌5‌ ‌–‌ ‌Definitions‌ ‌and‌ ‌Glossary‌ ‌ 

Appeals‌‌ ‌  
Panel‌ ‌ 

The‌ ‌panel‌ ‌of‌ ‌3‌ ‌Adjudicators‌ ‌appointed‌ ‌to‌ ‌consider‌ ‌an‌ ‌appeal‌ ‌against‌ ‌a‌ ‌decision‌ ‌made‌ ‌by‌ ‌a‌ ‌Panel.‌ ‌ 

Adjudicator‌ ‌  An‌ ‌Adjudicator‌ ‌is‌ ‌a‌‌person‌‌trained‌‌to‌‌sit‌‌on‌‌a‌‌panel‌‌determining‌‌whether‌‌sanctions‌‌should‌‌be‌‌imposed.‌‌Each‌‌Panel‌‌is‌‌made‌‌up‌‌of‌‌three‌‌                                               
Adjudicators‌‌and‌‌may‌‌impose‌‌sanctions‌‌on‌‌members‌‌who‌‌are‌‌deemed‌‌to‌‌have‌‌brought‌‌the‌‌Party‌‌into‌‌disrepute.‌‌There‌‌will‌‌be‌‌a‌‌list‌‌of‌‌at‌‌                                               
least‌‌40‌‌individuals‌‌who‌‌undergo‌‌a‌‌robust‌‌approvals‌‌process.‌‌Adjudicators‌‌are‌‌permitted‌‌to‌‌stand‌‌as‌‌candidates‌‌or‌‌hold‌‌local‌‌government‌‌                                       
elected‌‌posts‌‌for‌‌the‌‌Party‌‌or‌‌hold‌‌office‌‌at‌‌a‌‌Local‌‌Party‌‌or‌‌Associated‌‌Organisation‌‌level‌‌but‌‌cannot‌‌otherwise‌‌hold‌‌public‌‌office‌‌or‌‌office‌‌                                               
elsewhere‌ ‌in‌ ‌the‌ ‌Party.‌ ‌ 

Bringing‌‌ ‌  
the‌ ‌Party‌‌ 
into‌‌ ‌  
Disrepute‌ ‌ 

The‌‌Party‌‌can‌‌be‌‌'brought‌‌into‌‌disrepute'‌‌under‌‌Article‌‌3.8‌‌of‌‌the‌‌Party's‌‌Federal‌‌Constitution‌‌("the‌‌Constitution")‌‌by‌‌something‌‌a‌‌member‌‌                                         
does‌‌(an‌‌‘act’),‌‌by‌‌something‌‌a‌‌member‌‌does‌‌not‌‌do‌‌(an‌‌‘omission’),‌‌or‌‌by‌‌a‌‌number‌‌of‌‌acts‌‌and/or‌‌omissions‌‌by‌‌a‌‌member‌‌taken‌‌together‌‌                                                 
(a‌ ‌‘course‌ ‌of‌ ‌conduct’)‌ ‌which‌ ‌would‌ ‌substantially‌ ‌lower‌ ‌the‌ ‌Party's‌ ‌reputation‌ ‌in‌ ‌the‌ ‌mind‌ ‌of‌ ‌a‌ ‌fair,‌ ‌objective‌ ‌and‌ ‌right-thinking‌ ‌observer.‌‌ ‌  
A‌ ‌few‌ ‌examples‌ ‌of‌ ‌behaviour‌ ‌that‌ ‌could‌ ‌bring‌ ‌the‌ ‌Party‌ ‌into‌ ‌disrepute‌ ‌are‌ ‌breaches‌ ‌of‌ ‌the‌ ‌Constitution,‌ ‌its‌ ‌policies‌ ‌or‌ ‌the‌ ‌Members'‌ ‌Code‌‌ 
of‌ ‌Conduct,‌ ‌or‌ ‌behaviour‌ ‌described‌ ‌in‌ ‌any‌ ‌of‌ ‌the‌ ‌grounds‌ ‌for‌ ‌revocation‌ ‌of‌ ‌membership‌ ‌set‌ ‌out‌ ‌in‌ ‌Article‌ ‌3.8‌ ‌of‌ ‌the‌ ‌Constitution,‌ ‌as‌‌ 
follows:‌ ‌(a)‌ ‌material‌ ‌disagreement,‌ ‌evidenced‌ ‌by‌ ‌conduct,‌ ‌with‌ ‌the‌ ‌fundamental‌ ‌values‌ ‌and‌ ‌objectives‌ ‌of‌ ‌the‌ ‌Party;‌‌ ‌  
(b)‌ ‌conduct‌ ‌which‌ ‌has‌ ‌brought,‌ ‌or‌ ‌is‌ ‌likely‌ ‌to‌ ‌bring,‌ ‌the‌ ‌Party‌ ‌into‌ ‌disrepute;‌‌ ‌  
(c)‌ ‌standing‌ ‌against‌ ‌the‌ ‌candidate‌ ‌of‌ ‌the‌ ‌Party‌ ‌in‌ ‌any‌ ‌election‌ ‌to‌ ‌public‌ ‌office;‌‌ ‌  
(d)‌ ‌membership‌ ‌of‌ ‌or‌ ‌support‌ ‌for‌ ‌another‌ ‌political‌ ‌party‌ ‌in‌ ‌Great‌ ‌Britain;‌‌ ‌  
(e)‌ ‌a‌ ‌breach‌ ‌of‌ ‌the‌ ‌standards‌ ‌set‌ ‌out‌ ‌in‌ ‌Article‌ ‌3.1(b)‌ ‌of‌ ‌the‌ ‌Constitution;‌ ‌or‌‌ ‌  
(f)‌ ‌discrimination‌ ‌against‌ ‌another‌ ‌person‌ ‌on‌ ‌the‌ ‌basis‌ ‌of‌ ‌a‌ ‌protected‌ ‌characteristic‌ ‌as‌ ‌defined‌ ‌in‌ ‌the‌‌ 
Equality‌ ‌Act‌ ‌2010.‌ ‌However,‌ ‌these‌ ‌are‌ ‌not‌ ‌the‌ ‌only‌ ‌kinds‌ ‌of‌ ‌behaviour‌ ‌Panels‌ ‌will‌ ‌consider.‌ ‌ 

CEO‌‌ ‌   The‌ ‌Chief‌ ‌Executive‌ ‌Officer‌ ‌of‌ ‌the‌ ‌Federal‌ ‌Party.‌ ‌ 

The‌‌ 
Complainant‌ ‌ 

The‌‌Complainant‌‌is‌‌(i)‌‌a‌‌person‌‌bringing‌‌a‌‌Complaint‌‌about‌‌a‌‌member's‌‌behaviour‌‌or‌‌(ii)‌‌where‌‌the‌‌Complaint‌‌is‌‌made‌‌by‌‌the‌‌executive‌‌of‌‌                                               
a‌ ‌Party‌ ‌body‌ ‌such‌ ‌as‌ ‌a‌ ‌Local,‌ ‌Regional‌ ‌or‌ ‌State‌ ‌Party‌ ‌or‌ ‌an‌ ‌AO‌ ‌or‌ ‌SAO,‌ ‌that‌ ‌Party‌ ‌body.‌ ‌Where‌ ‌the‌ ‌Complainant‌ ‌is‌ ‌a‌ ‌Party‌ ‌body,‌ ‌the‌‌                                                     
executive‌ ‌of‌ ‌that‌ ‌Party‌ ‌body‌ ‌shall‌ ‌identify‌ ‌a‌ ‌person‌ ‌who‌ ‌shall‌ ‌act‌ ‌as‌ ‌the‌ ‌Party‌ ‌body's‌ ‌representative‌ ‌in‌ ‌the‌ ‌Complaint.‌ ‌ 



Complaint‌‌ ‌   A‌ ‌Complaint‌ ‌is‌ ‌an‌ ‌allegation‌ ‌by‌ ‌any‌ ‌Complainant‌ ‌about‌ ‌the‌ ‌behaviour‌ ‌of‌ ‌a‌ ‌member‌ ‌of‌ ‌the‌ ‌Party.‌ ‌This‌ ‌may‌ ‌include‌ ‌criminal‌ ‌behaviour,‌‌ 
although‌ ‌the‌ ‌Standards‌ ‌Office‌ ‌shall‌ ‌advise‌ ‌a‌ ‌Complainant‌ ‌where‌ ‌there‌ ‌are‌ ‌circumstances‌ ‌in‌ ‌which‌ ‌the‌ ‌Complaint‌ ‌shall‌ ‌be‌ ‌referred‌ ‌to‌ ‌the‌‌ 
police.‌‌ ‌  

Certain‌ ‌types‌ ‌of‌ ‌Complaints‌ ‌are‌ ‌not‌ ‌covered‌ ‌by‌ ‌this‌ ‌process‌ ‌and‌ ‌will‌ ‌be‌ ‌referred‌ ‌to‌ ‌other‌ ‌Party‌ ‌bodies.‌ ‌These‌ ‌include:‌ ‌A.‌ ‌Complaints‌‌ 
against‌ ‌a‌ ‌person‌ ‌who‌ ‌is‌ ‌not‌ ‌a‌ ‌member‌ ‌of‌ ‌the‌ ‌Party‌ ‌at‌ ‌the‌ ‌time‌ ‌the‌ ‌Complaint‌ ‌is‌ ‌reported‌ ‌to‌ ‌the‌ ‌Party,‌ ‌even‌ ‌if‌ ‌they‌ ‌were‌ ‌members‌ ‌when‌‌ 
the‌ ‌behaviour‌ ‌took‌ ‌place;‌‌ ‌  
B.‌ ‌Complaints‌ ‌about‌ ‌data‌ ‌management‌ ‌or‌ ‌breach‌ ‌of‌ ‌data‌ ‌protection‌ ‌rules,‌ ‌including‌ ‌GDPR,‌ ‌which‌ ‌will‌ ‌be‌ ‌referred‌ ‌to‌ ‌the‌ ‌Data‌ ‌Protection‌‌ 

team‌ ‌in‌ ‌Party‌ ‌HQ;‌‌ ‌  
C.‌ ‌Complaints‌ ‌that‌ ‌are‌ ‌not‌ ‌about‌ ‌individual‌ ‌members.‌ ‌A‌ ‌few‌ ‌examples‌ ‌are:‌‌ ‌  

a.‌ ‌Party‌ ‌bodies‌ ‌or‌ ‌local,‌ ‌regional‌ ‌or‌ ‌state‌ ‌parties‌ ‌(which‌ ‌should‌ ‌be‌ ‌dealt‌ ‌with‌ ‌in‌ ‌accordance‌ ‌with‌ ‌the‌ ‌body’s‌ ‌constitution‌ ‌or‌‌ 
standing‌ ‌orders);‌‌ ‌  

b.‌ ‌council‌ ‌groups‌ ‌(which‌ ‌should‌ ‌be‌ ‌dealt‌ ‌with‌ ‌under‌ ‌the‌ ‌group’s‌ ‌standing‌ ‌orders);‌ ‌or‌ ‌ 
c.‌ ‌constitutional‌ ‌issues‌ ‌(the‌ ‌complaint‌ ‌should‌ ‌be‌ ‌made‌ ‌to‌ ‌the‌ ‌FAP);‌‌ ‌  
d.‌ ‌selection‌ ‌processes‌ ‌(which‌ ‌should‌ ‌be‌ ‌sent‌ ‌to‌ ‌the‌ ‌relevant‌ ‌Party’s‌ ‌candidates’‌ ‌chair);‌‌ ‌  

D.‌ ‌Complaints‌ ‌about‌ ‌Party‌ ‌employees‌ ‌acting‌ ‌in‌ ‌that‌ ‌capacity,‌ ‌which‌ ‌should‌ ‌be‌ ‌sent‌ ‌to‌ ‌their‌ ‌employer;‌ ‌or‌‌ ‌  
E.‌ ‌Members‌ ‌acting‌ ‌in‌ ‌their‌ ‌capacity‌ ‌as‌ ‌returning‌ ‌officers‌ ‌(which‌ ‌should‌ ‌be‌ ‌dealt‌ ‌with‌ ‌under‌ ‌the‌ ‌relevant‌ ‌election‌ ‌rules).‌ ‌Even‌ ‌if‌ ‌a‌‌ 
complaint‌ ‌is‌ ‌a‌ ‌Complaint‌ ‌within‌ ‌these‌ ‌rules,‌ ‌it‌ ‌may‌ ‌be‌ ‌dismissed‌ ‌if‌ ‌the‌ ‌behaviour‌ ‌it‌ ‌relates‌ ‌to‌ ‌could‌ ‌not,‌ ‌on‌ ‌the‌ ‌balance‌ ‌of‌‌ 
probabilities,‌ ‌bring‌ ‌the‌ ‌Party‌ ‌into‌ ‌disrepute.‌ ‌ 

Counter‌‌ ‌  
Complaint‌ ‌ 

A‌ ‌Complaint‌ ‌made‌ ‌by‌ ‌a‌ ‌Respondent‌ ‌in‌ ‌response‌ ‌to‌ ‌a‌ ‌Complaint‌ ‌made‌ ‌about‌ ‌them.‌ ‌ 

Investigator‌ ‌  Investigators‌ ‌are‌ ‌trained‌ ‌to‌ ‌investigate‌ ‌Complaints‌ ‌referred‌ ‌to‌ ‌them‌ ‌without‌ ‌giving‌ ‌favour‌ ‌to‌ ‌either‌ ‌side‌ ‌and‌ ‌are‌ ‌tasked‌ ‌with‌ ‌presenting‌ ‌the‌‌ 
Complaints‌ ‌they‌ ‌have‌ ‌investigated‌ ‌to‌ ‌a‌ ‌Panel,‌ ‌where‌ ‌it‌ ‌is‌ ‌determined‌ ‌that‌ ‌the‌ ‌Complaints‌ ‌are‌ ‌serious‌ ‌enough‌ ‌to‌ ‌warrant‌ ‌such‌ ‌action.‌ ‌As‌‌ 
with‌ ‌Adjudicators,‌ ‌Investigators‌ ‌permitted‌ ‌to‌ ‌stand‌ ‌as‌ ‌candidates‌ ‌or‌ ‌hold‌ ‌local‌ ‌government‌ ‌elected‌ ‌posts‌ ‌for‌ ‌the‌ ‌Party‌ ‌or‌ ‌hold‌ ‌office‌ ‌at‌ ‌a‌‌ 
Local‌ ‌Party‌ ‌or‌ ‌Associated‌ ‌Organisation‌ ‌level‌ ‌but‌ ‌are‌ ‌otherwise‌ ‌barred‌ ‌from‌ ‌holding‌ ‌public‌ ‌office‌ ‌or‌ ‌office‌ ‌elsewhere‌ ‌in‌ ‌the‌ ‌Party.‌ ‌ 

The‌ ‌Lead‌‌ 
Adjudicator‌ ‌ 

The‌ ‌Lead‌ ‌Adjudicator‌ ‌is‌ ‌responsible‌ ‌for‌ ‌the‌ ‌smooth‌ ‌running‌ ‌of‌ ‌the‌ ‌complaints‌ ‌process‌ ‌and‌ ‌for‌ ‌reporting‌ ‌to‌ ‌Conference.‌ ‌They‌ ‌are‌ ‌a‌ ‌point‌ ‌of‌‌ 
contact‌ ‌for‌ ‌Adjudicators‌ ‌with‌ ‌questions‌ ‌about‌ ‌this‌ ‌procedure‌ ‌and‌ ‌any‌ ‌issues‌ ‌arising‌ ‌as‌ ‌a‌ ‌result‌ ‌of‌ ‌applying‌ ‌the‌ ‌procedure,‌ ‌to‌ ‌the‌ ‌extent‌‌ 
these‌ ‌are‌ ‌not‌ ‌covered‌ ‌by‌ ‌or‌ ‌are‌ ‌not‌ ‌clear‌ ‌to‌ ‌that‌ ‌Adjudicator‌ ‌from‌ ‌reading‌ ‌this‌ ‌procedure‌ ‌and‌ ‌the‌ ‌associated‌ ‌guidance.‌ ‌ 

Panel‌‌ ‌   The‌ ‌panel‌ ‌of‌ ‌3‌ ‌Adjudicators‌ ‌appointed‌ ‌to‌ ‌consider‌ ‌a‌ ‌Complaint.‌ ‌ 

The‌ ‌Senior‌‌ 
Adjudicators‌ ‌’‌‌ 
Team‌ ‌ 

The‌ ‌Lead‌ ‌Adjudicator‌ ‌is‌ ‌supported‌ ‌in‌ ‌this‌ ‌task‌‌by‌‌3‌‌Senior‌‌Adjudicators,‌‌1‌‌from‌‌each‌‌State‌‌Party.‌‌Together‌‌all‌‌are‌‌known‌‌as‌‌the‌‌"Senior‌‌                                               
Adjudicators'‌ ‌Team".‌ ‌Where‌ ‌the‌ ‌Senior‌ ‌Adjudicators'‌ ‌Team‌ ‌is‌ ‌required‌ ‌to‌ ‌make‌ ‌a‌ ‌decision‌ ‌they‌ ‌should‌ ‌aim‌ ‌to‌ ‌do‌ ‌so‌ ‌by‌ ‌majority‌ ‌vote.‌‌                                           



‌ 

Where‌‌a‌‌majority‌‌cannot‌‌be‌‌achieved,‌‌the‌‌Lead‌‌Adjudicator‌‌shall‌‌have‌‌the‌‌deciding‌‌vote.‌‌If‌‌any‌‌members‌‌of‌‌the‌‌Senior‌‌Adjudicators’‌‌Team‌‌                                           
is‌ ‌ill‌ ‌or‌ ‌unavailable‌ ‌then‌ ‌the‌ ‌remaining‌ ‌members‌ ‌should‌ ‌be‌ ‌considered‌ ‌quorate.‌‌ ‌  
Where‌ ‌this‌ ‌procedure‌ ‌and‌ ‌guidance‌ ‌places‌ ‌a‌ ‌duty‌ ‌on‌ ‌the‌ ‌Lead‌ ‌Adjudicator‌ ‌to‌ ‌make‌ ‌a‌ ‌decision‌ ‌and‌ ‌the‌ ‌Lead‌ ‌Adjudicator‌ ‌is‌ ‌temporarily‌‌ 
unable‌ ‌to‌ ‌respond‌ ‌or‌ ‌make‌ ‌the‌ ‌decision‌ ‌(e.g.‌ ‌due‌ ‌to‌ ‌ill-health,‌ ‌holiday‌ ‌or‌ ‌absence)‌ ‌the‌ ‌Standards‌ ‌Office‌ ‌shall‌ ‌refer‌ ‌that‌ ‌decision‌ ‌to‌ ‌the‌‌ 
Senior‌ ‌Adjudicator‌ ‌for‌ ‌the‌ ‌State‌ ‌Party‌ ‌of‌ ‌the‌ ‌Respondent‌ ‌for‌ ‌them‌ ‌to‌ ‌make‌ ‌the‌ ‌decision‌ ‌instead‌ ‌of‌ ‌the‌ ‌Lead‌ ‌Adjudicator.‌ ‌The‌ ‌members‌ ‌of‌‌ 
the‌ ‌Senior‌ ‌Adjudicators’‌ ‌Team‌ ‌may‌ ‌delegate‌ ‌their‌ ‌tasks,‌ ‌or‌ ‌any‌ ‌of‌ ‌them,‌ ‌to‌ ‌other‌ ‌Adjudicators.‌ ‌It‌ ‌is‌ ‌expected‌ ‌that‌ ‌no‌ ‌member‌ ‌of‌ ‌the‌ ‌Senior‌‌ 
Adjudicators’‌ ‌Team‌ ‌will‌ ‌serve‌ ‌a‌ ‌term‌ ‌of‌ ‌more‌ ‌than‌ ‌5‌ ‌years‌ ‌ 

Process‌‌ ‌  
Mentor‌ ‌ 

A‌ ‌Process‌‌Mentor‌‌is‌‌an‌‌individual‌‌chosen‌‌by‌‌the‌‌Party‌‌to‌‌provide‌‌support‌‌to‌‌Respondents‌‌going‌‌through‌‌the‌‌complaints‌‌process‌‌to‌‌help‌‌                                           
them‌‌understand‌‌this‌‌complaints‌‌process.‌‌The‌‌Standards‌‌Office‌‌shall‌‌ensure‌‌Process‌‌Mentors‌‌receive‌‌adequate‌‌training‌‌on‌‌navigating‌‌the‌‌                                   
complaints‌ ‌process‌ ‌and‌ ‌that‌ ‌they‌ ‌have‌ ‌access‌ ‌to‌ ‌any‌ ‌relevant‌ ‌guidance.‌ ‌ 

Pastoral‌ ‌Care‌ ‌  The‌ ‌People‌ ‌Team‌ ‌at‌ ‌Party‌ ‌HQ‌ ‌will‌ ‌be‌ ‌able‌ ‌to‌ ‌provide‌ ‌pastoral‌ ‌care‌ ‌by‌ ‌way‌ ‌of‌ ‌support‌ ‌over‌ ‌the‌ ‌phone‌ ‌or‌ ‌by‌ ‌directing‌ ‌individuals‌ ‌to‌‌                                                 
appropriate‌ ‌services.‌ 

Respondent‌ ‌  The‌ ‌Respondent‌ ‌is‌ ‌the‌ ‌Party‌ ‌member‌ ‌about‌ ‌whom‌ ‌a‌ ‌Complaint‌ ‌has‌ ‌been‌ ‌made.‌ ‌ 

Review‌‌ ‌  
Panel‌ ‌ 

A‌‌panel‌‌of‌‌three‌‌Adjudicators‌‌trained‌‌to‌‌deal‌‌with‌‌appeals‌‌in‌‌relation‌‌to‌‌decisions‌‌to‌‌dismiss‌‌Complaints.‌‌The‌‌Review‌‌Panel‌‌shall‌‌meet‌‌on‌‌a‌‌                                               
regular‌ ‌basis‌ ‌to‌ ‌consider‌ ‌any‌ ‌referrals‌ ‌made‌ ‌to‌ ‌them‌ ‌in‌ ‌the‌ ‌period‌ ‌since‌ ‌their‌ ‌last‌ ‌meeting.‌ ‌ 

Standards‌‌ ‌  
Office‌ ‌ 

The‌‌Standards‌‌Office‌‌are‌‌members‌‌of‌‌Party‌‌staff‌‌responsible‌‌for‌‌overseeing‌‌the‌‌administration‌‌of‌‌the‌‌Party’s‌‌complaints‌‌process,‌‌including‌‌                                     
publishing‌ ‌information‌ ‌and‌ ‌guidance‌ ‌on‌ ‌it‌ ‌on‌ ‌the‌ ‌Party's‌ ‌website.‌ ‌ 

Warning‌‌ ‌   A‌ ‌note‌ ‌issued‌ ‌by‌ ‌the‌ ‌Lead‌ ‌Adjudicator‌ ‌or‌ ‌a‌‌Panel‌‌to‌‌a‌‌Respondent‌‌to‌‌make‌‌the‌‌Respondent‌‌aware‌‌that,‌‌while‌‌they‌‌believe‌‌a‌‌Complaint‌‌                                               
either‌ ‌does‌ ‌not‌ ‌relate‌ ‌to‌ ‌matters‌ ‌which‌ ‌risk‌ ‌bringing‌ ‌the‌ ‌Party‌ ‌into‌ ‌disrepute,‌ ‌or‌ ‌(in‌ ‌the‌ ‌case‌ ‌of‌ ‌the‌ ‌Lead‌ ‌Adjudicator)‌ ‌that‌ ‌it‌ ‌is‌                                               
inappropriate‌‌(as‌‌too‌‌inconsequential)‌‌to‌‌be‌‌referred‌‌to‌‌a‌‌Panel‌‌in‌‌and‌‌of‌‌it‌‌itself,‌‌if‌‌a‌‌further‌‌Complaint‌‌were‌‌to‌‌be‌‌received‌‌in‌‌relation‌‌to‌‌                                                   
the‌ ‌same‌ ‌or‌ ‌very‌ ‌similar‌ ‌behaviour,‌ ‌it‌ ‌is‌ ‌more‌ ‌likely‌ ‌to‌ ‌be‌ ‌referred‌ ‌to‌ ‌a‌ ‌Panel‌ ‌and/or‌ ‌is‌ ‌more‌ ‌likely‌ ‌to‌ ‌be‌ ‌upheld‌ ‌by‌ ‌a‌ ‌Panel.‌ ‌ 



APPENDIX‌ ‌1:‌ ‌WHO‌ ‌SHOULD‌ ‌I‌ ‌REPORT‌ ‌A‌ ‌COMPLAINT‌ ‌TO?‌ ‌ 

‌ 
‌ 
‌ 



APPENDIX‌ ‌2‌ ‌–‌ ‌FLOWCHART‌ ‌OF‌ ‌THE‌ ‌PROCESS‌‌ ‌  

Preparation:‌‌before‌‌making‌‌a‌‌complaint‌‌on‌‌the‌‌online‌‌complaints‌‌form,‌‌check‌‌Appendix‌‌1‌‌to‌‌see‌‌if‌‌the‌‌complaint‌‌will‌‌be‌‌accepted‌‌into‌‌this‌‌process‌‌or‌‌should‌‌be‌‌                                                     
reported‌ ‌to‌ ‌a‌ ‌different‌ ‌person.‌‌ ‌  

‌ 
‌ 



APPENDIX‌ ‌3‌ ‌–‌ ‌PANEL‌ ‌HEARING‌ ‌RUNNING‌ ‌ORDER‌ ‌EXAMPLE‌‌ ‌  

NB:‌ ‌the‌ ‌standard‌ ‌format‌ ‌suggested‌ ‌below‌ ‌can‌ ‌be‌ ‌amended‌ ‌by‌ ‌the‌ ‌Panel‌ ‌at‌ ‌their‌ ‌discretion.‌‌  

1.‌ ‌Introductions‌‌ ‌  
2.‌‌Complainant‌‌provides‌‌a‌‌brief‌‌summary‌‌of‌‌the‌‌Complaint‌‌and‌‌evidence‌‌as‌‌submitted.‌‌3.‌‌                           
Questions‌ ‌from‌ ‌the‌ ‌Panel‌ ‌to‌ ‌the‌ ‌Complainant‌ ‌and‌ ‌any‌ ‌witnesses‌ ‌on‌ ‌the‌ ‌Complainant’s‌‌                         
evidence.‌ ‌4.‌ ‌Respondent‌‌provides‌‌a‌‌brief‌‌summary‌‌of‌‌their‌‌defence‌‌to‌‌the‌‌Complaint‌‌and‌‌                           
evidence‌ ‌as‌ ‌submitted,‌ ‌and‌ ‌a‌ ‌brief‌ ‌summary‌ ‌of‌ ‌any‌ ‌Counter-Complaint‌ ‌and‌ ‌evidence‌ ‌as‌‌                         
submitted.‌‌ ‌  

5.‌‌Questions‌‌from‌‌the‌‌Panel‌‌to‌‌the‌‌Respondent‌‌and‌‌any‌‌witnesses‌‌on‌‌the‌‌Complainant’s‌‌                           
evidence.‌ ‌6.‌ ‌Questions‌ ‌from‌ ‌the‌ ‌Panel‌ ‌to‌ ‌the‌ ‌Complainant‌ ‌in‌ ‌relation‌ ‌to‌ ‌any‌‌                         
Counter-Complaint‌ ‌and‌ ‌any‌ ‌witnesses‌ ‌on‌ ‌the‌ ‌Respondent’s‌ ‌evidence‌ ‌in‌ ‌relation‌ ‌to‌ ‌the‌‌                       
Counter-Complaint.‌‌ ‌  

7.‌ ‌Both‌ ‌Complainant‌ ‌and‌ ‌Respondent‌ ‌are‌ ‌given‌ ‌the‌ ‌opportunity‌ ‌to‌ ‌make‌ ‌any‌ ‌final‌‌                         
submissions‌ ‌to‌ ‌the‌ ‌Panel.‌ ‌8.‌ ‌Panel‌ ‌adjourns.‌ ‌ 

‌ 



APPENDIX‌ ‌4‌ ‌–‌ ‌CASE‌ ‌STUDIES‌ ‌(FACTS‌ ‌DRAWN‌ ‌FROM‌ ‌REAL‌ ‌COMPLAINTS)‌‌ ‌  

CASE‌‌STUDY‌‌1:‌‌no‌‌evidence‌‌produced‌‌‌A‌‌Complainant‌‌puts‌‌in‌‌a‌‌Complaint‌‌alleging‌‌a‌‌party‌‌member‌‌is‌‌bullying‌‌                                   
and‌‌harassing‌‌them.‌‌However,‌‌they‌‌provide‌‌no‌‌evidence‌‌to‌‌support‌‌their‌‌claim‌‌with‌‌their‌‌initial‌‌Complaint.‌‌The‌‌                                 
Lead‌ ‌Adjudicator‌ ‌decides‌ ‌to‌ ‌ask‌ ‌for‌ ‌more‌ ‌information‌ ‌and‌ ‌the‌ ‌Complainant‌ ‌is‌ ‌informed‌ ‌of‌ ‌that.‌ ‌7‌ ‌days‌ ‌later‌ ‌the‌‌ ‌  

Complainant‌‌sends‌‌an‌‌email‌‌saying‌‌it‌‌is‌‌not‌‌their‌‌job‌‌to‌‌investigate‌‌and‌‌the‌‌Party‌‌has‌‌to‌‌do‌‌it‌‌and‌‌refuses‌‌to‌‌                                           
provide‌ ‌any‌ ‌further‌ ‌evidence‌ ‌of‌ ‌their‌ ‌claims.‌ ‌‌Actions:‌ ‌The‌ ‌Complaint‌ ‌will‌ ‌be‌ ‌dismissed‌ ‌for‌ ‌lack‌‌of‌‌evidence.‌‌                                 
While‌ ‌the‌ ‌Complainant‌‌will‌‌have‌‌7‌‌days‌‌to‌‌appeal‌‌to‌‌the‌‌Review‌‌Panel‌‌if‌‌they‌‌still‌‌refuse‌‌to‌‌provide‌‌any‌‌further‌‌                                         
evidence‌ ‌of‌ ‌their‌ ‌claims‌ ‌the‌ ‌Review‌ ‌Panel‌ ‌would‌ ‌dismiss‌ ‌the‌ ‌appeal.‌‌ ‌  

CASE‌‌STUDY‌‌2:‌‌not‌‌a‌‌Complaint‌‌capable‌‌of‌‌bringing‌‌the‌‌Party‌‌into‌‌disrepute‌‌‌A‌‌Complainant‌‌complains‌‌that‌‌a‌‌                                   
Lib‌‌Dem‌‌in‌‌their‌‌local‌‌party‌‌has‌‌called‌‌them‌‌an‌‌idiot‌‌on‌‌Twitter‌‌and‌‌has‌‌also‌‌tweeted‌‌that‌‌they‌‌disagree‌‌with‌‌the‌‌                                           
Party’s‌ ‌policy‌ ‌on‌ ‌nuclear‌ ‌disarmament.‌ ‌He‌‌produces‌‌screenshots‌‌of‌‌the‌‌tweets,‌‌but‌‌no‌‌other‌‌evidence‌‌of‌‌poor‌‌                                 
behaviour‌ ‌by‌ ‌the‌ ‌Respondent.‌‌ ‌  

Actions:‌‌this‌‌is‌‌not‌‌a‌‌Complaint‌‌about‌‌actions‌‌which‌‌are‌‌capable‌‌of‌‌bringing‌‌the‌‌Party‌‌into‌‌disrepute‌‌so‌‌it‌‌will‌‌be‌‌                                         
dismissed‌ ‌at‌ ‌the‌ ‌first‌ ‌hurdle.‌‌ ‌  

CASE‌‌STUDY‌‌3:‌‌not‌‌a‌‌Complaint‌‌at‌‌all‌‌‌A‌‌Complainant‌‌has‌‌complained‌‌that‌‌the‌‌Lib‌‌Dem‌‌council‌‌group‌‌in‌‌their‌‌                                       
area‌‌is‌‌acting‌‌inappropriately‌‌in‌‌supporting‌‌a‌‌planning‌‌policy‌‌proposal‌‌put‌‌forward‌‌by‌‌the‌‌council’s‌‌Labour‌‌group,‌‌                                 
which‌ ‌forms‌ ‌the‌ ‌small‌ ‌majority‌ ‌on‌ ‌the‌ ‌council.‌‌ ‌  

Actions:‌ ‌This‌ ‌is‌ ‌not‌ ‌a‌ ‌Complaint‌ ‌for‌ ‌the‌ ‌purposes‌ ‌of‌ ‌this‌ ‌process‌ ‌–‌ ‌a‌ ‌complaint‌ ‌against‌ ‌a‌ ‌Council‌ ‌group‌ ‌is‌ ‌not‌ ‌a‌‌                                           
Complaint‌ ‌about‌ ‌an‌ ‌individual‌‌member.‌‌It‌‌might‌‌be‌‌possible‌‌to‌‌make‌‌a‌‌complaint‌‌under‌‌the‌‌Council‌‌group’s‌‌standing‌‌                                   
orders‌ ‌but‌ ‌as‌ ‌the‌ ‌group‌ ‌are‌ ‌acting‌ ‌in‌ ‌their‌ ‌role‌ ‌as‌ ‌a‌ ‌Council‌ ‌group,‌ ‌within‌‌their‌‌discretion,‌‌we‌‌would‌‌not‌‌expect‌‌any‌‌                                           
complaint‌ ‌to‌ ‌be‌ ‌upheld‌ ‌by‌ ‌this‌ ‌process‌ ‌either.‌‌ ‌  

CASE‌ ‌STUDY‌ ‌4:‌ ‌the‌ ‌potentially‌ ‌criminal‌ ‌complaint‌ ‌‌A‌ ‌complaint‌ ‌has‌ ‌been‌ ‌made‌ ‌of‌ ‌sexual‌ ‌impropriety‌ ‌by‌ ‌a‌‌                                 
member‌ ‌at‌ ‌the‌ ‌bar‌ ‌at‌ ‌Party‌ ‌Conference.‌ ‌The‌ ‌Complainant‌ ‌has‌‌given‌‌all‌‌the‌‌details‌‌including‌‌the‌‌names‌‌of‌‌two‌‌                                     
eye-witnesses‌‌along‌‌with‌‌their‌‌Complaint‌‌and‌‌the‌‌text‌‌message‌‌from‌‌the‌‌Respondent‌‌the‌‌next‌‌morning‌‌accepting‌‌                               
that‌ ‌they‌ ‌had‌ ‌touched‌ ‌the‌ ‌Complainant‌ ‌but‌ ‌saying‌ ‌it‌ ‌was‌ ‌‘just‌ ‌banter’‌ ‌and‌ ‌‘all‌ ‌in‌ ‌fun’.‌‌ ‌  

Actions:‌ ‌The‌ ‌Standard‌ ‌Office‌ ‌would‌ ‌send‌ ‌this‌ ‌as‌ ‌an‌ ‌urgent‌ ‌referral‌ ‌to‌ ‌the‌ ‌Lead‌ ‌Adjudicator,‌ ‌who‌ ‌would:‌‌ ‌  

-‌‌‌consider‌‌whether‌‌to‌‌report‌‌the‌‌potential‌‌sexual‌‌offence‌‌to‌‌the‌‌police‌‌(which‌‌it‌‌should‌‌be)‌‌‌-‌‌‌set‌‌                                   
up‌ ‌a‌ ‌meeting‌ ‌with‌ ‌the‌ ‌Senior‌ ‌Adjudicators’‌ ‌Team‌ ‌to‌ ‌consider‌ ‌suspension‌ ‌of‌ ‌the‌ ‌Respondent‌ ‌‌-‌‌                             
prepare‌ ‌to‌ ‌hold‌ ‌a‌ ‌Panel‌ ‌once‌ ‌the‌ ‌necessary‌ ‌criminal‌ ‌steps‌ ‌have‌ ‌been‌ ‌undertaken‌‌ ‌  

The‌ ‌Complainant‌ ‌should‌ ‌be‌ ‌referred‌ ‌to‌ ‌Pastoral‌ ‌Care.‌‌ ‌  

If‌‌the‌‌Respondent‌‌is‌‌convicted‌‌of‌‌a‌‌criminal‌‌sexual‌‌offence,‌‌the‌‌Senior‌‌Adjudicators’‌‌Team‌‌may‌‌expel‌‌them‌‌immediately‌‌                                   
on‌ ‌confirmation‌ ‌of‌‌the‌‌conviction.‌‌If‌‌they‌‌are‌‌not‌‌convicted‌‌(either‌‌because‌‌they‌‌are‌‌found‌‌not‌‌guilty‌‌or‌‌because‌‌they‌‌                                       
are‌ ‌not‌ ‌charged)‌ ‌or‌ ‌if‌‌the‌‌police‌‌take‌‌more‌‌than‌‌6‌‌months‌‌to‌‌confirm‌‌if‌‌they‌‌intend‌‌to‌‌prosecute,‌‌the‌‌matter‌‌may‌‌be‌‌                                             
referred‌ ‌to‌ ‌a‌ ‌Panel‌ ‌hearing.‌‌ ‌  

The‌‌Complainant‌‌may‌‌need‌‌additional‌‌support‌‌at‌‌the‌‌hearing,‌‌including‌‌a‌‌right‌‌not‌‌to‌‌give‌‌evidence‌‌in‌‌the‌‌same‌‌place‌‌                                       
as‌ ‌the‌ ‌Respondent.‌ ‌ 

‌ 



CASE‌‌STUDY‌‌5:‌‌The‌‌vexatious‌‌Complainant‌‌‌The‌‌same‌‌Complainant‌‌that‌‌complained‌‌under‌‌Case‌‌Study‌‌3‌‌comes‌‌                               
back‌ ‌with‌ ‌a‌ ‌second‌ ‌Complaint‌ ‌against‌ ‌their‌ ‌local‌ ‌Council‌ ‌group‌ ‌alleging‌ ‌that‌ ‌three‌ ‌leaders‌ ‌of‌ ‌the‌ ‌group‌ ‌are‌‌                                   
harassing‌ ‌and‌ ‌bullying‌ ‌them‌ ‌personally.‌ ‌They‌ ‌provide‌ ‌emails‌ ‌that‌‌appear‌‌to‌‌show‌‌the‌‌Respondents‌‌have‌‌sent‌‌                               
abusive‌ ‌messages‌ ‌to‌ ‌them‌ ‌including‌ ‌death‌ ‌threats.‌‌ ‌  

When‌‌the‌‌Respondents‌‌are‌‌informed‌‌about‌‌the‌‌messages‌‌they‌‌are‌‌able‌‌to‌‌get‌‌independent‌‌Council‌‌officers‌‌who‌‌                                 
were‌‌on‌‌the‌‌relevant‌‌chain‌‌of‌‌emails‌‌to‌‌confirm‌‌that‌‌the‌‌messages‌‌have‌‌been‌‌amended‌‌post-delivery‌‌to‌‌introduce‌‌                                   
the‌ ‌abusive‌ ‌wording‌ ‌and‌ ‌the‌ ‌death‌ ‌threats.‌‌ ‌  

Actions:‌ ‌The‌ ‌Complaint‌ ‌would‌ ‌be‌ ‌dismissed‌ ‌at‌ ‌the‌ ‌first‌ ‌possible‌ ‌point‌ ‌after‌ ‌the‌ ‌Respondent’s‌ ‌evidence‌ ‌was‌ ‌brought‌‌                                 
forward‌‌(which‌‌would‌‌generally‌‌be‌‌at‌‌the‌‌Panel‌‌meeting‌‌to‌‌consider‌‌the‌‌papers).‌‌The‌‌Complainant‌‌would‌‌have‌‌the‌‌right‌‌                                     
to‌‌appeal‌‌the‌‌dismissal‌‌but‌‌they‌‌should‌‌not‌‌expect‌‌to‌‌be‌‌successful‌‌with‌‌the‌‌Review‌‌Panel.‌‌The‌‌Respondents‌‌may‌‌make‌‌a‌‌                                         
Counter-Complaint,‌‌which‌‌we‌‌would‌‌expect‌‌to‌‌be‌‌upheld‌‌by‌‌the‌‌Panel‌‌and‌‌a‌‌sanction‌‌imposed‌‌on‌‌the‌‌Complainant‌‌for‌‌                                     
falsifying‌ ‌the‌ ‌emails.‌‌ ‌  

The‌ ‌original‌ ‌Complaint‌ ‌would‌ ‌be‌ ‌recognised‌ ‌as‌ ‌a‌ ‌vexatious‌ ‌Complaint‌ ‌and‌ ‌the‌ ‌Lead‌ ‌Adjudicator‌ ‌may‌ ‌decide‌ ‌to‌‌                                 
prohibit‌ ‌the‌ ‌Complainant‌ ‌from‌ ‌putting‌ ‌in‌ ‌another‌ ‌Complaint‌ ‌for‌ ‌a‌ ‌certain‌ ‌period‌ ‌of‌ ‌time‌ ‌without‌ ‌their‌ ‌prior‌‌                                 
permission.‌‌ ‌  

CASE‌ ‌STUDY‌ ‌6:‌ ‌The‌‌refusenik‌‌Respondent‌‌‌The‌‌Complainant‌‌puts‌‌in‌‌their‌‌Complaint‌‌on‌‌bullying,‌‌supported‌‌by‌‌                               
some‌‌evidence‌‌in‌‌the‌‌form‌‌of‌‌messages‌‌and‌‌one‌‌eye‌‌witness.‌‌The‌‌Respondent‌‌is‌‌given‌‌the‌‌opportunity‌‌to‌‌respond‌‌                                     
but‌‌refuses‌‌to‌‌do‌‌so‌‌on‌‌the‌‌basis‌‌there‌‌is‌‌no‌‌case‌‌to‌‌answer.‌‌A‌‌Panel‌‌hearing‌‌is‌‌called‌‌and‌‌the‌‌Respondent‌‌attends‌‌                                             
but‌ ‌refuses‌ ‌to‌ ‌participate‌ ‌–‌ ‌only‌ ‌saying‌ ‌‘no‌ ‌comment’‌ ‌whenever‌ ‌they‌ ‌are‌ ‌asked‌ ‌a‌ ‌question.‌‌ ‌  

Actions:‌‌the‌‌Panel‌‌has‌‌to‌‌look‌‌at‌‌the‌‌evidence‌‌actually‌‌presented‌‌to‌‌it,‌‌and‌‌therefore‌‌would‌‌uphold‌‌the‌‌Complaint‌‌and‌‌                                       
apply‌ ‌an‌‌appropriate‌‌sanction.‌‌The‌‌Respondent‌‌may‌‌appeal‌‌only‌‌on‌‌a‌‌limited‌‌basis‌‌–‌‌they‌‌do‌‌not‌‌get‌‌another‌‌‘bite‌‌of‌‌                                         
the‌‌apple’‌‌by‌‌asking‌‌the‌‌Appeals‌‌Panel‌‌to‌‌consider‌‌evidence‌‌they‌‌did‌‌not‌‌present‌‌to‌‌the‌‌original‌‌Panel,‌‌when‌‌they‌‌have‌‌                                         
refused‌ ‌to‌ ‌cooperate‌ ‌up‌ ‌to‌ ‌that‌ ‌point.‌‌ ‌  

CASE‌‌STUDY‌‌7:‌‌the‌‌complex‌‌bullying‌‌Complaint‌‌‌The‌‌Complainant,‌‌who‌‌has‌‌a‌‌protected‌‌characteristic,‌‌puts‌‌in‌‌a‌‌                                 
Complaint‌‌that‌‌they‌‌are‌‌being‌‌bullied‌‌by‌‌their‌‌local‌‌party‌‌chair.‌‌The‌‌Respondent‌‌has‌‌failed‌‌to‌‌invite‌‌them‌‌to‌‌various‌‌                                       
local‌ ‌party‌ ‌meetings‌ ‌and‌ ‌when‌ ‌they‌ ‌were‌ ‌invited‌ ‌the‌‌Respondent‌‌speaks‌‌over‌‌them‌‌and‌‌undermines‌‌them‌‌and‌‌                                 
their‌‌ideas.‌‌The‌‌Complainant‌‌believes‌‌this‌‌is‌‌caused‌‌or‌‌at‌‌least‌‌exacerbated‌‌by‌‌their‌‌protected‌‌characteristic.‌‌Other‌‌                                 
members‌ ‌of‌ ‌the‌ ‌local‌ ‌party‌ ‌executive‌ ‌are‌ ‌willing‌ ‌to‌ ‌act‌ ‌as‌ ‌witnesses‌ ‌to‌ ‌this‌ ‌behaviour.‌‌ ‌  

On‌‌contacting‌‌the‌‌Respondent,‌‌the‌‌Respondent‌‌submits‌‌a‌‌Counter-Complaint‌‌that‌‌the‌‌Complainant‌‌is‌‌difficult‌‌to‌‌                             
deal‌‌with,‌‌and‌‌was‌‌not‌‌invited‌‌to‌‌meetings‌‌because‌‌they‌‌have‌‌previously‌‌upset‌‌other‌‌members‌‌of‌‌the‌‌local‌‌party‌‌                                     
by‌ ‌shouting‌ ‌at‌ ‌these‌ ‌meetings.‌ ‌They‌ ‌also‌ ‌have‌ ‌the‌ ‌support‌ ‌of‌ ‌witnesses‌ ‌who‌ ‌are‌ ‌local‌ ‌party‌ ‌members.‌‌ ‌  

Actions:‌‌A‌‌Panel‌‌should‌‌be‌‌called‌‌with‌‌a‌‌full‌‌hearing,‌‌allowing‌‌all‌‌parties‌‌to‌‌make‌‌their‌‌case.‌‌If‌‌necessary,‌‌the‌‌Panel‌‌may‌‌                                           
request‌ ‌that‌ ‌an‌ ‌investigator‌ ‌review‌ ‌the‌ ‌evidence‌ ‌and‌ ‌produces‌ ‌a‌ ‌comprehensive‌ ‌report.‌‌ ‌  

Depending‌‌on‌‌the‌‌outcome,‌‌sanctions‌‌may‌‌be‌‌applied‌‌to‌‌both‌‌sides.‌‌The‌‌Standards‌‌Office‌‌or‌‌Panel‌‌may‌‌recommend‌‌that‌                                     
an‌‌independent‌‌person‌‌is‌‌asked‌‌to‌‌intervene‌‌if‌‌the‌‌issue‌‌goes‌‌beyond‌‌the‌‌individuals‌‌involved‌‌and‌‌is‌‌making‌‌it‌‌difficult‌‌                                       
for‌ ‌the‌ ‌entire‌ ‌local‌ ‌party‌ ‌to‌ ‌function‌ ‌as‌ ‌a‌ ‌unit.‌ ‌ 


